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PREFACE

The ESRD Network Coordinating Center (NCC) is pleased to provide the Directory of
ESRD Network Organizations for 2011. This document is a comprehensive resource for use
by the ESRD Networks and the Centers for Medicare & Medicaid Services (CMS) Regional and
Central Offices.

The contact information in the Directory is organized into five sections. 

Section 1—ESRD Network Contacts: This section contains contact information for individual
Network Executive Directors, Network Council Chairs, and Medical Review Board Chairs. This is
followed by a profile of each Network office that includes contact information for all staff and
committee chairpersons.

Section 2—Centers for Medicare & Medicaid Services ESRD-Related Contacts: This section
contains CMS Central and Regional staff contact information by office/center.

Section 3—Kidney Community Emergency Response (KCER) Coalition: This section includes
comprehensive emergency contact information for KCER’s primary and backup contacts, as well
as KCER Response Teams. The last page of this section provides a list of critical patient and
provider resources.

Section 4—Special Projects: This section provides contact information for CMS-funded
Special Projects. 

Section 5—Renal-Related Organizations/Corporate Dialysis Organizations: This section
contains contact information for national renal-related organizations as well as a listing of key
corporate personnel for large dialysis organizations. 

You are encouraged to contribute your thoughts on how the ESRD Directory can be improved.
To this end, the Appendix contains an evaluation form. A reorder form is also provided for
your convenience.
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INTRODUCTION

The Network Coordinating Center (NCC) serves the 18 ESRD Networks by providing centralized
coordination and support for the operation of the ESRD Network Program. The NCC’s primary
responsibilities include: collecting, maintaining and disseminating ESRD information; coordinating
national activities including training initiatives; facilitating Special Projects; and providing
administrative support services. 

The NCC also maintains current ESRD contact information and annually produces and distributes
this comprehensive Directory to all Networks and to the CMS Central and Regional Offices.

The NCC is committed to continuously enhancing the quality, timeliness, and efficiency of our
services. To this end, you are encouraged to evaluate the Directory and give us your thoughts on
how it might be improved to serve you better. An evaluation form is provided in the Appendix
for this purpose.

    



ESRD NETWORK
PROGRAM
CONTACTS

S
E
C

TIO
N

 1

 



ESRD Network Executive Directors

2011 Directory of ESRD Network Organizations 2

NETWORK 1 (CT, ME, MA, NH, RI, VT) 
JENNY KITSEN
ESRD Network of New England, Inc.
30 Hazel Terrace, Woodbridge, CT 06525
Phone: (203) 387-9332  • Fax: (203) 389-9902
E-mail: jkitsen@nw1.esrd.net

NETWORK 2 (NY)
SUSAN CAPONI, BSN, RN
IPRO ESRD Network of New York
1979 Marcus Avenue
Lake Success, NY 11042
Phone: (516) 209-5619  • Fax: (516) 326-8929
E-mail: scaponi@nw2.esrd.net

NETWORK 3 (NJ, PR, VI)
CHRISTOPHER BROWN
Quality Insights Renal Network 3
Cranbury Gates Office Park
109 S. Main Street, Suite 21, Cranbury, NJ 08512
Phone: (609) 490-0310  • Fax: (609) 490-0835
E-mail: chrisbrown@nw3.esrd.net

NETWORK 4 (DE, PA)
SUSAN A. STARK
ESRD Network 4
40 24th Street, Suite 410, Pittsburgh, PA 15222
Phone: (412) 325-2250  • Fax: (412) 325-1811
E-mail: sstark@nw4.esrd.net

NETWORK 5 (DC, MD, VA, WV)
NANCY C. ARMISTEAD, MPA
Mid-Atlantic Renal Coalition
1527 Huguenot Road, Midlothian, VA 23113
Phone: (804) 794-3757  • Fax: (804) 794-3793
E-mail: narmistead@nw5.esrd.net 

NETWORK 6 (GA, NC, SC)
JENNA KRISHER 
Southeastern Kidney Council, Inc.
1000 St. Albans Drive, Suite 270, Raleigh, NC 27609
Phone: (919) 855-0882  • Fax: (919) 855-0753
E-mail: jkrisher@nw6.esrd.net

NETWORK 7 (FL)
MARTHA HANTHORN, MSW, LCSW
FMQAI: The Florida ESRD Network
5201 West Kennedy Boulevard, Suite 900 
Tampa, FL 33609
Phone: (813) 383-1530  • Fax: (813) 354-1514
E-mail: mhanthorn@nw7.esrd.net

NETWORK 8 (AL, MS, TN)
JERRY W. FULLER, MSW, LCSW
Network 8, Inc.
1755 Lelia Drive
Jackson, MS 39216
Phone: (601) 936-9260  • Fax: (601) 932-4446
E-mail: jfuller@nw8.esrd.net 

NETWORKS 9/10 (IL, IN, KY, OH)
SUSAN A. STARK
The Renal Network, Inc.
911 East 86th Street, Suite 202, Indianapolis, IN 46240
Phone: (317) 257-8265
Fax: (317) 257-8291/2120
E-mail: sstark@nw9.esrd.net

NETWORK 11 (MI, MN, ND, SD, WI)
DIANE CARLSON 
Renal Network of the Upper Midwest, Inc.
1360 Energy Park Drive, Suite 200, St. Paul, MN 55108
Phone: (651) 644-9877  • Fax: (651) 644-9853
E-mail: dcarlson@nw11.esrd.net 

NETWORK 12 (IA, KS, MO, NE) 
KATRINA M. DINKEL, MA
Heartland Kidney Network
7306 NW Tiffany Springs Parkway, Suite 230
Kansas City, MO 64153
Phone: (816) 880-9990  • Fax: (816) 880-9088
E-mail: kdinkel@nw12.esrd.net 

NETWORK 13 (AR, LA, OK)
SANDRA WOODRUFF, MSPH
ESRD Network 13
4200 Perimeter Center Drive, Suite 102
Oklahoma City, OK 73112
Phone: (405) 942-6000  • Fax: (405) 942-6884
E-mail: swoodruff@nw13.esrd.net 

NETWORK 14 (TX)
GLENDA HARBERT, RN, CNN, CPHQ 
ESRD Network of Texas, Inc.
4040 McEwen, Suite 350, Dallas, TX 75244
Phone: (972) 503-3215  • Fax: (972) 503-3219
E-mail: gharbert@nw14.esrd.net

NETWORK 15 (AZ, CO, NV, NM, UT, WY)
DARLENE RODGERS, BSN, RN, CNN, CPHQ
Intermountain ESRD Network, Inc.
165 South Union Boulevard, Suite 466, Lakewood, CO 80228
Phone: (303) 831-8818  • Fax: (303) 860-8392
E-mail: drodgers@nw15.esrd.net 

NETWORK 16 (AK, ID, MT, OR, WA)
WILLIAM C. (CHAD) LENNOX, MPH
Northwest Renal Network
4702 42nd Avenue, SW, Seattle, WA 98116
Phone: (206) 923-0714  • Fax: (206) 923-0716
E-mail: wlennox@nw16.esrd.net 

NETWORK 17 (AS, GU, HI, MP, N. CA)
DARLENE RODGERS, BSN, RN, CNN, CPHQ
Western Pacific Renal Network, LLC
505 San Marin Drive, Building A, Suite 300, Novato, CA 94945
Phone: (415) 897-2400  • Fax: (415) 897-2422
E-mail: drodgers@nw15.esrd.net

NETWORK 18 (S. CA)
HARRIET L. EDWARDS, MSW/MSG
Southern California Renal Disease Council, Inc.
6255 Sunset Boulevard, Suite 2211, Los Angeles, CA 90028
Phone: (323) 962-2020  • Fax: (323) 962-2891
E-mail: hedwards@nw18.esrd.net 
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NETWORK 1 (CT, ME, MA, NH, RI, VT)
CANDACE WALWORTH, MD
Lewiston Auburn Kidney Center
710 Main Street, Lewiston, ME 04240
Phone: (207) 783-1449  • Fax: (207) 777-3865
E-mail: cwalworth@aol.com

NETWORK 2 (NY)
JOHN WAGNER, MD, MBA
LIJ Medical Center
100 Community Drive, 2nd Floor, Great Neck, NY 11021
Phone: (516) 465-3010  • Fax: (516) 465-3011
E-mail: jwagner@LIJ.edu

NETWORK 3 (NJ, PR, VI)
TOROS KAPOIAN, MD
c/o Quality Insights Renal Network 3, Cranbury Gates Office Park 
109 S. Main Street, Suite 21, Cranbury, NJ 08512
Phone: (609) 490-0310  • Fax: (609) 490-0835
E-mail: tkapoian@earthlink.net

NETWORK 4 (DE, PA)
PAUL PALEVSKY, MD, FACP
Chief, Renal Section (111F)
VA Pittsburgh Healthcare System
University Drive C, Pittsburgh, PA 15240
Phone: (412) 360-3909  • Fax: (412) 360-6130
E-mail: palevsky@pitt.edu; paul.palevsky@va.gov

NETWORK 5 (DC, MD, VA, WV)
LOUIS DIAMOND, MB, CHB, FACP
MEDSTAT, 4301 Connecticut Avenue NW, Suite 330 
Washington, DC 20008
Phone: (202) 719-7833  • Fax: (202) 719-7866
E-mail: louis.diamond@thomson.com

NETWORK 6 (GA, NC, SC)
BARRY FREEDMAN, MD, FACP
Section on Nephrology/Wake Forest University School of Medicine
Medical Center Boulevard, Winston-Salem, NC 27157
Phone: (336) 716-6192 • Fax: (336) 716-4318
E-mail: bfreedma@wfubmc.edu

NETWORK 7 (FL)
LAWRENCE SHAPIRO, MD
Health Services Advisory Group
1600 East Northern Avenue, Suite 100 
Phoenix, AZ 85020
Phone: (602) 264-6382  • Fax: (602) 241-0757
E-mail: lshapiro@hsag.com

NETWORK 8 (AL, MS, TN)
ROMAN R. BRANTLEY, MD
341 Shades Crest Road, Bluff Park, AL 35226
Phone: (205) 788-7572
E-mail: angie.kurosaka@davita.com

NETWORKS 9/10 (IL, IN, KY, OH)
GEORGE ARONOFF, MD
University of Louisville
615 South Preston, Louisville, KY 40202
Phone: (502) 852-5757  • Fax: (502) 852-5073
E-mail: gra@louisville.edu

NETWORK 11 (MI, MN, ND, SD, WI)
STEPHAN MIGDAL, MD
Harper Hospital
4160 John R, Suite 908, Detroit, MI 48201
Phone: (313) 745-7145  • Fax: (313) 745-8041
E-mail: smigdal@med.wayne.edu

NETWORK 12 (IA, KS, MO, NE)
WENDY FUNK-SCHRAG, LCSW, ACSW
FMC-Newton
625 Medical Center Drive, Newton, KS 67114
Phone: (316) 841-5245  • Fax: (316) 283-8528
E-mail: wendy.schrag@fmc-na.com

NETWORK 13 (AR, LA, OK)
WAYNE BERNARD
FMC-Louisiana-240
300 West Saint Mary Boulevard, Lafayette, LA 70506
Phone: (337) 234-6391  • Fax: (337) 237-4023
E-mail: wayne.barnard@fmc-na.com

NETWORK 14 (TX)
MELVIN LASKI, MD
Texas Tech Health Science Center
3601 4th Street, Lubbock, TX 76430
Phone: (806) 743-3155  • Fax: (806) 743-3148
E-mail: melvin.laski@ttuhsc.edu

NETWORK 15 (AZ, CO, NV, NM, UT, WY)
RICHARD GOLDMAN, MD
c/o ESRD Network #15
165 South Union Boulevard, Suite 466, Lakewood, CO 80228
Phone: (303) 831-8818  • Fax: (303) 860-8392
E-mail: dickg62697@aol.com

NETWORK 16 (AK, ID, MT, OR, WA)
MARGARET EDDY, MD
Western Montana Clinic
515 W. Front Street, Missoula, MT 59807
Phone: (406) 327-1610  • Fax: (406) 327-1927
E-mail: meddy@saintpatrick.org

NETWORK 17 (AS, GU, HI, MP, N. CA)
RICHARD GOLDMAN, MD
c/o ESRD Network #15
165 South Union Boulevard, Suite 466, Lakewood, CO 80228
Phone: (303) 831-8818  • Fax: (303) 860-8392
E-mail: dickg62697@aol.com

NETWORK 18 (S. CA)
DAVID M. WARD, MD
University of California, San Diego
200 W. Arbor Dr., Mail Code 8781, San Diego, CA 92103
Phone: (619) 543-5800  • Fax: (619) 543-7368
E-mail: dmward@ucsd.edu
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ESRD Network Medical Review Board Chairs
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NETWORK 1 (CT, ME, MA, NH, RI, VT)
JOHN D’ AVEILA, MD
Hartford Hospital
85 Seymour Road, Hartford, CD 06102
Phone: (860) 241-0700  • Fax: (860) 525-7881
E-mail: jdavella@harthosp.org

NETWORK 2 (NY)
ROBERT I. LYNN, MD
1200 Waters Place
Suite M-104
Bronx, NY 10461
Phone: 718-794-1200  • Fax: 718-794-1222
E-mail: rlynn@renal-md.com

NETWORK 3 (NJ, PR, VI)
PAUL FINE, MD
c/o Quality Insights Renal Network 3
Cranbury Gates Office Park
109 S. Main Street, Suite 21, Cranbury, NJ 08512
Phone: (609) 490-0310  • Fax: (609) 490-0835
E-mail: pfine@optonline.net

NETWORK 4 (DE, PA)
JAMES E. HARTLE, II, MD
Geisinger Medical Center, Department of Nephrology
100 North Academy Avenue, Danville, PA 17822
Phone: (570) 271-8026  • Fax: (570) 271-5623
E-mail: jhartle@geisinger.edu

NETWORK 5 (DC, MD, VA, WV)
ANDREW HOWARD, MD
Mid-Atlantic Renal Coalition
1527 Huguenot Road, Midlothian, VA 23113
Phone: (804) 794-3757  • Fax: (804) 794-3793

NETWORK 6 (GA, NC, SC)
RICHARD V. PAUL, MD
Piedmont Nephrology
1899 Tate Blvd SE, Suite 2101, Hickory, NC 28602
Phone: (828) 327-7788  • Fax: (828) 327-0112
E-mail: rpaul@nw6.esrd.net

NETWORK 7 (FL)
JEFFREY SANDS, MD
Fresenius Medical Care, NA
231 Celebration Blvd., Celebration, FL 34747
Phone: (407) 566-068  • Fax: (407) 566-0676
E-mail: jeffrey.sands@fmc-na.com

NETWORK 8 (AL, MS, TN)
JERRY JACKSON, MD
Nephrology Associates, PC
817 Princeton Ave., Suite 210, Birmingham, AL 35211
Phone: (205) 788-7572  • Fax: (205) 788-7579
E-mail: jjackson@nephrologypc.com

NETWORKS 9/10 (IL, IN, KY, OH)
PETER DEOREO, MD
Centers for Dialysis Care
P.O. Box 12220, East Cleveland, OH 44112
Phone: (216) 229-6170  • Fax: (216) 229-2145
E-mail: pbd@cdcare.org

NETWORK 11 (MI, MN, ND, SD, WI)
JAMES BRANDES, MD
Midwest Dialysis Center
7793 West Appleton Avenue, Milwaukee, WI 53222
Phone: (414) 393-9810  • Fax: (414) 393-9817
E-mail: brande6@aol.com

NETWORK 12 (IA, KS, MO, NE)
RICHARD LUND, MD
Creighton Nephrology
3316 Dodge Street, Omaha, NE 68131
Phone: (402) 341-3141  • Fax: (402) 342-4210
E-mail: richardlund@creighton.edu

NETWORK 13 (AR, LA, OK)
THOMAS KENKEL, MD
Kidney Specialists of Oklahoma
1124 South Saint Louis Avenue, Tulsa, OK 74120
Phone: (918) 592-0296  • Fax: (918) 592-0286
E-mail: kenkel@nsok.org

NETWORK 14 (TX)
RUBEN VELEZ, MD
Dallas Nephrology Associates
1420 Viceroy Drive, Dallas, TX 75235
Phone: (214) 366-2973  • Fax: (214) 352-2788
E-mail: velezr@dneph.com

NETWORK 15 (AZ, CO, NV, NM, UT, WY)
CYNTHIA KRISTENSEN, MD
c/o ESRD Network #15
165 South Union Boulevard, Suite 466
Lakewood, CO 80228
Phone: (303) 861-4845  • Fax: (303) 861-4842
E-mail: ckristensen@denverneph.net

NETWORK 16 (AK, ID, MT, OR, WA)
CURTIS WICKRE, MD
Rockwood Clinic
400 E. 5th Avenue, TAF C-13, Spokane, WA 99220
Phone: (509) 838-2531  • Fax: (509) 363-3008
E-mail: cwickre@rockwoodclinic.com

NETWORK 17 (AS, GU, HI, MP, N. CA)
VENU KONDLE, MD 
c/o ESRD Network #17
505 San Marin Drive, Building A, Suite 300
Novato, CA 94945
Phone: (415) 897-2400  • Fax: (415) 897-2422
E-mail: venu.kondle@ucdmc.ucdavis.edu

NETWORK 18 (S. CA)
STANLEY M. ROSEN, MD
Davita Saddleback Dialysis
23141 Plaza Point Drive, Laguna Hills, CA 92653
Phone: (949) 291-1457  • Fax: (949) 715-7122
E-mail: srosen4@cox.net
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ESRD NETWORK COORDINATING CENTER

1979 Marcus Avenue

Lake Success, NY 11042

Phone: (516) 209-5332

Fax: (516) 326-7805

Website: esrdncc.org

Staff e-mail format: firstinitial+lastname@nw2.esrd.net

Example: mspillane@nw2.esrd.net

Geographic area: All 50 states and U.S. territories

STAFF

Susan Caponi, BSN, RN  . . . . . . . . . . . .NW 2 Executive Director  . . . . .(516) 209-5619

Michele Spillane  . . . . . . . . . . . . . . . . . .Project Manager . . . . . . . . . . . .(516) 209-5332

Marianne Neumann, RN, CNN . . . . . . .FFBI Clinical Lead  . . . . . . . . . . .(518) 320-3590

Jeanine Pilgrim  . . . . . . . . . . . . . . . . . . .Contract Coordinator . . . . . . . .(516) 209-5365
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ESRD NETWORK OF NEW ENGLAND, INC.

30 Hazel Terrace, Woodbridge, CT 06525

Phone: (203) 387-9332 • Fax: (203) 389-9902

Website: www.networkofnewengland.org

Staff e-mail format:  firstinitial+lastname@nw1.esrd.net

Example: jkitsen@nw1.esrd.net

Geographic area: Connecticut, Maine, Massachusetts, New Hampshire, Rhode Island, Vermont

Toll-free number for patients: (866) 286-ESRD (3773)

STAFF

JENNY KITSEN . . . . . . . . . . . . . . . . . . . EXECUTIVE DIRECTOR

Cindy Andrzejewski . . . . . . . . . . . . . . . . Administrative Assistant

Terri Azukas . . . . . . . . . . . . . . . . . . . . . . Office Assistant

Jaya Bhargava, PhD . . . . . . . . . . . . . . . . Information Systems Manager 

Amber Borges, MSW . . . . . . . . . . . . . . . Patient Services Coordinator

Danielle Daley, MBA . . . . . . . . . . . . . . . . Community Development Coordinator

Karen DeGeorge, AS . . . . . . . . . . . . . . . Data Specialist

Sheri Grifa . . . . . . . . . . . . . . . . . . . . . . . Data Clerk

Laurene Jones . . . . . . . . . . . . . . . . . . . . Project Assistant

Joan Kliger, MS . . . . . . . . . . . . . . . . . . . Finance Manager

Cynthia Lambert, BS, RN . . . . . . . . . . . . Medical Quality Manager

Margaret Lynch, BSN, RN, CNN . . . . . . . Medical Quality Manager

(E-mail: plynch@nw1.esrd.net)

NETWORK COUNCIL CHAIR Candace Walworth, MD Phone: (207) 783-1449

Lewiston Auburn Kidney Center Fax: (207) 777-3865

710 Main Street E-mail: cwalworth@aol.com

Lewiston, ME 04240

MRB CHAIR John D’Avella, MD Phone: (860) 241-0700 

Hartford Hospital Fax: (860) 525-7881

85 Seymour Road E-mail: jdavella@harthosp.org

Hartford, CT 06102

PATIENT ADVISORY Charles Paige Phone: (203) 387-9332

COMMITTEE CHAIR c/o ESRD Network of New England, Inc.

30 Hazel Terrace

Woodbridge, CT 06525

NETWORK 1
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SUSAN CAPONI, BSN, RN. . . . . . . . . . . EXECUTIVE DIRECTOR

Aaron Battle. . . . . . . . . . . . . . . . . . . . . . . Patient Services Manager

Anna Bennett . . . . . . . . . . . . . . . . . . . . . Community Outreach Coordinator

Bernadette Cobb. . . . . . . . . . . . . . . . . . . Assistant Director, Information Management

John Cocchieri . . . . . . . . . . . . . . . . . . . . . Data Coordinator 

Sharon Lamb . . . . . . . . . . . . . . . . . . . . . Data Coordinator

Carol Lyden, RN, MSN, CNN . . . . . . . . . . Quality Improvement Assistant Director

Jeanine Pilgrim. . . . . . . . . . . . . . . . . . . . . Network Coordinating Center Contract Coordinator

William A. Rullo, ITIL v3. . . . . . . . . . . . . . Network Information Technology Support Director

Chris Scalamandre, RD, CD/N . . . . . . . . . Quality Improvement Coordinator

Michele Spillane. . . . . . . . . . . . . . . . . . . . Network Coordinating Center Project Manager

Laura Wright . . . . . . . . . . . . . . . . . . . . . . Secretary

Albany, NY Office (518) 320-3590

Marianne Neumann, RN, CNN . . . . . . . . FFBI Clinical Lead

North Carolina Office (919) 380-8620

Brent A. Barrow. . . . . . . . . . . . . . . . . . . . Client Service Representative

Jackie L. Blake . . . . . . . . . . . . . . . . . . . . . Client Service Representative

Earl J. Brown . . . . . . . . . . . . . . . . . . . . . . Production Analyst

CT Hise Chapman, ITIL v3 . . . . . . . . . . . . Manager (Production Support)

Patrice N. Cherry . . . . . . . . . . . . . . . . . . . Client/Data Service Analyst

Jessica K. Cole . . . . . . . . . . . . . . . . . . . . . Client Services Representative Lead

Danny E. Grandison, ITIL v3. . . . . . . . . . . Business Analyst (Client Services)

Nicole R. Miller, ITIL v3. . . . . . . . . . . . . . . Client/Data Service Analyst

Lisa D. Overcash, ITIL v3 . . . . . . . . . . . . . Supervisor (Client Services)

Nancy G. Page, ITIL v3. . . . . . . . . . . . . . . Manager (Client Services)

Steve T. Smith, ITIL v3 . . . . . . . . . . . . . . . Business Analyst (Production)

Shannon B. Wright, PMP, ITIL v3 . . . . . . . Deputy Project Director

2011 Directory of ESRD Network Organizations

IPRO ESRD NETWORK OF NEW YORK

Headquarters
1979 Marcus Avenue, Lake Success, NY 11042

Phone: (516) 209-5578 • Fax: (516) 326-8929

Website: www.esrd.ipro.org

Staff e-mail format: firstinitial+lastname@nw2.esrd.net

Example: scaponi@nw2.esrd.net

Geographic area: New York

Toll-free number for patients: (800) 238-ESRD (3773)

STAFF

NETWORK 2

7

Richard Atkinson

Sue Burns

Elizabeth Credle

Vivian Davis

Shane Carmen Dietz

Warren Edmunds

Dawn Edwards

Frank Ireland

Lorraine Langdon

Kathe LeBeau

James Martiniz

Monica Richter

Wendy Rivers

Peter Savage

Larry Wilson

Michael Young

NETWORK COUNCIL CHAIR
John Wagner, MD

LIJ Medical Center

100 Community Drive, 2nd Floor, Great Neck, NY 11021

Phone: (516) 465-3010  • Fax: (516) 465-3011

E-mail: jwagner@LIJ.edu

MRB CHAIR
Robert I. Lynn, MD

1200 Waters Place, Suite M-104, Bronx, NY 10461

Phone: (718) 794-1200 • Fax: (718) 794-1222

E-mail: rlynn@renal-md.com

PATIENT ADVISORY 
COMMITTEE

For all PAC Chairs:

c/o IPRO ESRD Network of NY

Phone: (516) 209-5578

1979 Marcus Avenue

Lake Success, NY 11042-1002
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QUALITY INSIGHTS RENAL NETWORK 3

Cranbury Gates Office Park, 109 S. Main Street, Suite 21, Cranbury, NJ 08512

Phone: (609) 490-0310 • Fax: (609) 490-0835

Website: www.qirn3.org

Staff e-mail format: firstinitial+lastname@nw3.esrd.net

Example: bhoek@nw3.esrd.net

Geographic area: New Jersey, Puerto Rico, Virgin Islands

Toll-free number for patients: (888) 877-8400

STAFF

CHRISTOPHER BROWN . . . . . . . . . . . . EXECUTIVE DIRECTOR (E-mail: chrisbrown@nw3.esrd.net)

Cheryl Brown . . . . . . . . . . . . . . . . . . . . . Data Clerk

Beverly Hoek . . . . . . . . . . . . . . . . . . . . . . Quality Improvement Administrator

June Chronic Huhn . . . . . . . . . . . . . . . . . Senior Quality Improvement Coordinator

Chris Milkosky . . . . . . . . . . . . . . . . . . . . . Information Management Director

Tricia Phulchand. . . . . . . . . . . . . . . . . . . . Administrative Assistant

Karen Ripkey . . . . . . . . . . . . . . . . . . . . . . Quality Improvement Coordinator

Joan Wickizer . . . . . . . . . . . . . . . . . . . . . Patient Services Coordinator, Community Outreach Coordinator

NETWORK COUNCIL CHAIR Toros Kapoian, MD Phone: (609) 490-0310

c/o Quality Insights Renal Network 3 Fax: (609) 490-0835

Cranbury Gates Office Park E-mail: tkapoian@earthlink.net

109 S. Main Street, Suite 21

Cranbury, NJ 08512

MRB CHAIR Paul Fine, MD Phone: (609) 490-0310

c/o Quality Insights Renal Network 3 Fax: (609) 490-0835

Cranbury Gates Office Park E-mail: pfine@optonline.net

109 S. Main Street, Suite 21

Cranbury, NJ 08512

PATIENT ADVISORY Kenneth Noonan
COMMITTEE CHAIR c/o Quality Insights Renal Network 3 Phone: (609) 490-0310

Cranbury Gates Office Park

109 S. Main Street, Suite 21

Cranbury, NJ 08512

NETWORK 3
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ESRD NETWORK 4

40 24th Street, Suite 410, Pittsburgh, PA 15222

Phone: (412) 325-2250 • Fax: (412) 325-1811

Website: www.esrdnetwork4.org

Staff e-mail format:  firstinitial+lastname@nw4.esrd.net

Example: jstevenson@nw4.esrd.net

Geographic area: Delaware, Pennsylvania

Toll-free number for patients: (800) 548-9205

STAFF

SUSAN A. STARK. . . . . . . . . . . . . . . . . . . . . EXECUTIVE DIRECTOR

Laura Kanchy. . . . . . . . . . . . . . . . . . . . . . . . . Data Entry Specialist II

Suzanne M. Kirschbaum, RN, CNN . . . . . . . . Quality Improvement Director

Rhonda Lockett . . . . . . . . . . . . . . . . . . . . . . . Director, Data Operations

Albert Dean Morris, MSSA, LSW. . . . . . . . . . Patient Services Director

David L. Moskovitz, RN, BS . . . . . . . . . . . . . . Quality Improvement/Community Outreach Coordinator

Shane B. Perry . . . . . . . . . . . . . . . . . . . . . . . . Information Services Director

Judi Persichetti . . . . . . . . . . . . . . . . . . . . . . . . Office Manager

Judy A. Stevenson, MSN, CPHQ . . . . . . . . . . Associate Director

Debra Ann Tarrant . . . . . . . . . . . . . . . . . . . . Secretary 

Amanda M. Topeck . . . . . . . . . . . . . . . . . . . . Data Entry Specialist I

VICE PRESIDENT, Paul Palevsky, MD, FACP Phone: (412) 360-3909
THE RENAL NETWORK, INC. Chief, Renal Section (111F-U) Fax: (412) 360-6130

VA Pittsburgh Healthcare System E-mail: palevsky@pitt.edu;

Room 7E123 paul.palevsky@va.gov

University Drive C

Pittsburgh, PA 15240

MRB CHAIR James E. Hartle II, MD Phone: (570) 271-8026

Geisinger Medical Center Fax: (570) 271-5623

Department of Nephrology E-mail: jhartle@geisinger.edu

100 North Academy Avenue

Danville, PA 17822

PATIENT ADVISORY John Cannady Phone: (215) 551-2547
COMMITTEE CHAIRS Diana Headlee-Bell Phone: (724) 292-9318

For both PAC Chairs:

c/o ESRD Network 4

40 24th Street, Suite 410

Pittsburgh, PA 15222

NETWORK 4

9

                   



2011 Directory of ESRD Network Organizations

MID-ATLANTIC RENAL COALITION NETWORK 5

10

1527 Huguenot Road, Midlothian, VA 23113

Phone: (804) 794-3757 • Fax: (804) 794-3793

Website www.esrdnet5.org

Staff e-mail format:  firstinitial+lastname@nw5.esrd.net

Example: narmistead@nw5.esrd.net

Geographic area: Maryland, Virginia, District of Columbia, West Virginia

Toll-free number for patients: (866) 651-MARC (6272)

STAFF

NANCY C. ARMISTEAD, MPA . . . . . . . . . . EXECUTIVE DIRECTOR

Renee Bova-Collis, MSW, LCSW . . . . . . . . . . Patient Services Coordinator

Kelly Brooks, MPA . . . . . . . . . . . . . . . . . . . . . Director of Operations

Heather Cecil . . . . . . . . . . . . . . . . . . . . . . . . . Executive Assistant

Alison Crittenden. . . . . . . . . . . . . . . . . . . . . . Data Manager

Samantha Dorr . . . . . . . . . . . . . . . . . . . . . . . Educational Director

Nancy Gregory, RN, CNN. . . . . . . . . . . . . . . . Quality Improvement Director

Susan Kennedy . . . . . . . . . . . . . . . . . . . . . . . Receptionist

Janet Lynch, PhD, CPHQ . . . . . . . . . . . . . . . . Deputy Director

Edie Frankovich, RN, CPHQ . . . . . . . . . . . . . . Quality Improvement Coordinator

Jason Robins, MS-IS . . . . . . . . . . . . . . . . . . . . Information Management Director

Claire Tetrick. . . . . . . . . . . . . . . . . . . . . . . . . . Quality Improvement Analyst

NETWORK COUNCIL CHAIR Louis Diamond, MB, ChB, FACP Phone: (202) 719-7833

MEDSTAT Fax: (202) 719-7866

4301 Connecticut Avenue NW E-mail: louis.diamond@thomson.com

Suite 330

Washington, DC 20008

MRB CHAIR Andrew Howard, MD

c/o Mid-Atlantic Renal Coalition Phone: (804) 794-3757

1527 Huguenot Road

Midlothian, VA 23113

PATIENT ADVISORY Virna Elly
COMMITTEE CHAIR c/o Mid-Atlantic Renal Coalition Phone: (804) 794-3757

1527 Huguenot Road

Midlothian, VA 23113
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SOUTHEASTERN KIDNEY COUNCIL, INC.

1000 St. Albans Drive, Suite 270, Raleigh, NC 27609

Phone: (919) 855-0882 • Fax: (919) 855-0753

Website: www.esrdnetwork6.org

Staff e-mail format:  firstinitial+lastname@nw6.esrd.net

Example: jkrisher@nw6.esrd.net

Geographic area: Georgia, North Carolina, South Carolina

Toll-free number for patients: (800) 524-7139

STAFF

JENNA KRISHER . . . . . . . . . . . . . . . . . . EXECUTIVE DIRECTOR

Mel Aben . . . . . . . . . . . . . . . . . . . . . . . . Office Manager

Margo Clay, MIS . . . . . . . . . . . . . . . . . . . Director of Information Management

Melissa Herbert. . . . . . . . . . . . . . . . . . . . Quality Improvement Coordinator

Jana Lemacks . . . . . . . . . . . . . . . . . . . . . Executive Assistant

Doris Jean Panyk. . . . . . . . . . . . . . . . . . . Information Management Coordinator

Alesha Perkins, MSW . . . . . . . . . . . . . . . Patient Services Coordinator

Yolanda Richmond, RN. . . . . . . . . . . . . . Quality Improvement Nurse Specialist

Leighann Sauls, RN, CDN . . . . . . . . . . . . Quality Improvement Director

Dee Tyburski . . . . . . . . . . . . . . . . . . . . . . Data Manager

Amy Williams . . . . . . . . . . . . . . . . . . . . . Community Outreach Coordinator

BOARD OF DIRECTORS CHAIR Barry Freedman, MD, FACP Phone: (336) 716-6192
NETWORK COUNCIL CHAIR Section on Nephrology Fax: (336) 716-4318

Wake Forest University School of Medicine

Medical Center Boulevard

Winston-Salem, NC 27157

MRB CHAIR Richard V. Paul, MD Phone: (828) 327-7788

Piedmont Nephrology Fax: (828) 327-0112

1899 Tate Blvd. SE, Suite 2101 E-mail: rpaul@nw6.esrd.net

Hickory, NC 28602

PATIENT ADVISORY Dixie Moncus
COMMITTEE CHAIR c/o Southeastern Kidney Council, Inc. Phone: (919) 855-0882

1000 St. Albans Drive, Suite 270

Raleigh, NC 27609

NETWORK 6
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FMQAI: THE FLORIDA ESRD NETWORK

5201 West Kennedy Boulevard, Suite 900, Tampa, FL 33609
Phone: (813) 383-1530 • Fax: (813) 354-1514
Website: www.fmqai.com/esrd.aspx
Staff e-mail format:  firstinitial+lastname@nw7.esrd.net or info@nw7.esrd.net

Example: mhanthorn@nw7.esrd.net
Geographic area: Florida
Toll-free number for patients: (800) 826-3773

STAFF

MARTHA HANTHORN, MSW . . . . . . . . . . EXECUTIVE DIRECTOR

Michelle Barry . . . . . . . . . . . . . . . . . . . . . . . . RCT/OCT Technical Writer

Christian Campbell . . . . . . . . . . . . . . . . . . . . RCT Study Director

Oneil Delva . . . . . . . . . . . . . . . . . . . . . . . . . . OCT Communications and Training Manager

Mary Fenderson, RN, CNN . . . . . . . . . . . . . . Nephrology Nurse

Kolina Ford . . . . . . . . . . . . . . . . . . . . . . . . . . Senior Admin Asst/Event Coordinator

Sally Gore, MBA, MSW, CPHQ . . . . . . . . . . . Project Director

John Gowan, MSW . . . . . . . . . . . . . . . . . . . Community Services Coordinator

Terrell Hall . . . . . . . . . . . . . . . . . . . . . . . . . . . Data Entry Specialist

Tamara Heron . . . . . . . . . . . . . . . . . . . . . . . . Administrative Assistant

Seth Holloway, MPH . . . . . . . . . . . . . . . . . . . Emergency Management Specialist

Janet Lea Hutchinson . . . . . . . . . . . . . . . . . . Information Technology Coordinator

Melissa Johnson . . . . . . . . . . . . . . . . . . . . . . Administrative Assistant

Duezimar Kulawik, MSN, BSN, RN . . . . . . . . Quality Improvement Director

Matt McDonough. . . . . . . . . . . . . . . . . . . . . OCT Project Director

Victor Michnowicz . . . . . . . . . . . . . . . . . . . . Web Developer/Data Analyst

Bonnie Noble . . . . . . . . . . . . . . . . . . . . . . . . Business Analyst

Kristin Pauley. . . . . . . . . . . . . . . . . . . . . . . . . Business Analyst

Anthony Seabrook, MBA, MCP . . . . . . . . . . RCT IT Manager

Michael Seckman . . . . . . . . . . . . . . . . . . . . . Technical Writer

LeChrystal Williams. . . . . . . . . . . . . . . . . . . . Senior Data Entry Specialist

Cindy Woodward, RN, CDN . . . . . . . . . . . . . Quality Improvement Community Services Nurse

NETWORK COUNCIL CHAIR Lawrence Shapiro, MD Phone: (602) 264-6382
Health Services Advisory Group Fax: (602) 241-0757
1600 East Northern Avenue, Suite 100 E-mail: lshapiro@hsag.com
Phoenix, AZ 85020

MRB CHAIR Jeffrey Sands, MD Phone: (407) 566-0683
Fresenius Medical Care, NA Fax: (407) 566-0676
231 Celebration Boulevard E-mail: jeffrey.sands@fmc-na.com
Celebration, FL 34747

PATIENT ADVISORY Cristina Balsera, MD
COMMITTEE CHAIR c/o FMQAI: The Florida ESRD Network Phone: (813) 383-1530

5201 West Kennedy Boulevard, Suite 900
Tampa, FL 33609

NETWORK 7
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NETWORK 8, INC.

1755 Lelia Drive, Suite 400, Jackson, MS 39216

Phone: (601) 936-9260 • Fax: (601) 932-4446

Website: www.esrdnetwork8.org

Staff e-mail format: firstinitial+lastname@nw8.esrd.net

Example: jfuller@nw8.esrd.net

Geographic area: Alabama, Mississippi, Tennessee

Toll-free number for patients: (877) 936-9260

STAFF

JERRY W. FULLER, MSW, LCSW. . . . . . . . . . . . EXECUTIVE DIRECTOR

NaTasha W. Avery, LMSW . . . . . . . . . . . . . . . . . . Patient Services Coordinator 

Robert Bain . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Information Systems Director

Kristi Durham, RHIA. . . . . . . . . . . . . . . . . . . . . . . Quality Improvement Director

Brenda Dyson . . . . . . . . . . . . . . . . . . . . . . . . . . . Community Outreach Coordinator

Janet Henn. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Data Specialist

Casey Magee. . . . . . . . . . . . . . . . . . . . . . . . . . . . Quality Improvement Assistant

Sheila McMaster, MSN, RN, CNN . . . . . . . . . . . . Quality Improvement Coordinator

Pam Stephens, RN . . . . . . . . . . . . . . . . . . . . . . . . Quality Improvement Nurse

April Freeman Thornton . . . . . . . . . . . . . . . . . . . Data Specialist

Katie Wilcher . . . . . . . . . . . . . . . . . . . . . . . . . . . . Office Manager

BOARD OF DIRECTORS CHAIR Roman R. Brantley, MD Phone: (205) 788-7572

341 Shades Crest Road E-mail: romanbrantley@bellsouth.net

Bluff Park, AL 35226

MRB CHAIR Jerry Jackson, MD Phone: (205) 788-7572

Nephrology Associates, PC Fax: (205) 788-7579

817 Princeton Ave. SW E-mail: jjackson@nephrologypc.com

Suite 210

Birmingham, AL 35211

PATIENT ADVISORY Charlotte Baynes (AL)
COMMITTEE CHAIRS Travis Davis (MS)

Laurie McCommon (TN)

For all PAC Chairs:

c/o Network 8, Inc. Phone: (601) 936-9260

P.O. Box 321475

Flowood, MS 39232

NETWORK 8
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THE RENAL NETWORK, INC.

911 East 86th Street, Suite 202, Indianapolis, IN 46240

Phone: (317) 257-8265 • Fax: (317) 257-8291/(317) 257-2120

Website: www.therenalnetwork.org

Staff e-mail format:  firstinitial+lastname@nw10.esrd.net

Example: sstark@nw10.esrd.net

Geographic area: Indiana, Kentucky, Ohio, Illinois

Toll-free number for patients: (800) 456-6919

STAFF

SUSAN A. STARK . . . . . . . . . . . . . . . . . . . . . EXECUTIVE DIRECTOR

Rita Cameron . . . . . . . . . . . . . . . . . . . . . . . . . Secretary

Bridget Carson . . . . . . . . . . . . . . . . . . . . . . . . Assistant Director

Rick Coffin . . . . . . . . . . . . . . . . . . . . . . . . . . . Data Services Director

Jesse Grant, MSW, ACSW, LCSW. . . . . . . . . . Patient Services Coordinator

Marietta Gurnell . . . . . . . . . . . . . . . . . . . . . . . Data Specialist

Janie Hamner . . . . . . . . . . . . . . . . . . . . . . . . . Quality Improvement Assistant

Christy Harper. . . . . . . . . . . . . . . . . . . . . . . . . Information Management Coordinator

Roianne Johnson. . . . . . . . . . . . . . . . . . . . . . . Data Specialist

Debbie Laker. . . . . . . . . . . . . . . . . . . . . . . . . . Information Management Coordinator

Helen McFarland. . . . . . . . . . . . . . . . . . . . . . . Data Specialist

Cindy Miller, RN . . . . . . . . . . . . . . . . . . . . . . . Quality Improvement Coordinator

Jan Nagle . . . . . . . . . . . . . . . . . . . . . . . . . . . . Office Manager

Kathi Niccum, EdD . . . . . . . . . . . . . . . . . . . . . Director, Patient Services 

Dolores Perez, MS. . . . . . . . . . . . . . . . . . . . . . Communications Director 

Katie Stark . . . . . . . . . . . . . . . . . . . . . . . . . . . Patient Services Operational Coordinator

Mary Ann Webb, RN, MSN, CNN. . . . . . . . . . Quality Improvement Coordinator

Arlene Weinburg, MA, LCSW . . . . . . . . . . . . Patient Services Coordinator

Raynel Wilson, RN, CNN, CPHO . . . . . . . . . . . Quality Improvement Director

NETWORK COUNCIL CHAIR George Aronoff, MD Phone: (502) 852-5757

University of Louisville Fax: (502) 852-5073

615 South Preston E-mail: gra@louisville.edu

Louisville, KY 40202

MRB CHAIR Peter DeOreo, MD Phone: (216) 229-6170

Centers for Dialysis Care Fax: (216) 229-2145

P.O. Box 12220 E-mail: pbd@cdcare.org

East Cleveland, OH 44112

PATIENT LEADERSHIP Kathi Niccum, EdD Phone: (317) 257-8265
COMMITTEE CHAIR c/o The Renal Network, Inc.

911 East 86th Street, Suite 202

Indianapolis, IN 46240

NETWORKS 9/10
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RENAL NETWORK OF THE UPPER MIDWEST, INC.

1360 Energy Park Drive, Suite 200, St. Paul, MN 55108

Phone: (651) 644-9877 • Fax: (651) 644-9853

Website: www.esrdnet11.org

Staff e-mail format:  firstinitial+lastname@nw11.esrd.net or info@nw11.esrd.net

Example: dcarlson@nw11.esrd.net

Geographic area: Michigan, Minnesota, North Dakota, South Dakota, Wisconsin

Toll-free number for patients: (800) 973-3773

STAFF

DIANE CARLSON . . . . . . . . . . . . . . . . EXECUTIVE DIRECTOR

Jan Deane, RN, CNN . . . . . . . . . . . . . . Director, Quality Improvement and Consumer Services

Cheryl Dickhausen . . . . . . . . . . . . . . . . Health Data Specialist

Anna Heininger . . . . . . . . . . . . . . . . . . Communications Coordinator

Katie Klinsing . . . . . . . . . . . . . . . . . . . . Health Information Technician

Tom Kysilko. . . . . . . . . . . . . . . . . . . . . . Information Systems Director

Barbara Meier. . . . . . . . . . . . . . . . . . . . Office Finance Coordinator

Renae Nelson, MSW, LCSW . . . . . . . . . Patient Services Coordinator

Bob Schlichenmaier . . . . . . . . . . . . . . . Health Information Technician

Sandra Schmidt . . . . . . . . . . . . . . . . . . Health Information Technician

Chris Singer, RN, CNN . . . . . . . . . . . . . Quality Improvement Coordinator

Kristen Ward. . . . . . . . . . . . . . . . . . . . . Quality Improvement Specialist

NETWORK COUNCIL CHAIR Stephan Migdal, MD Phone: (313) 745-7145

Harper Hospital Fax: (313) 745-8041

4160 John R, Suite 908 E-mail: smigdal@med.wayne.edu

Detroit, MI 48201

MRB CHAIR James Brandes, MD Phone: (414) 393-9810

Midwest Dialysis Center Fax: (414) 393-9817

7793 West Appleton Avenue E-mail: brande6@aol.com

Milwaukee, WI 53222

PATIENT ADVISORY Maggie Carey E-mail: mcarey@charter.net
COMMITTEE CHAIR 2945 Ojibway Trail

Harrison, MI 48625

NETWORK 11
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HEARTLAND KIDNEY NETWORK

7306 NW Tiffany Springs Parkway, Suite 230, Kansas City, MO 64153

Phone: (816) 880-9990

Fax: (816) 880-9088 Main

(816) 880-1775 Data

Website: www.heartlandkidney.org

Staff e-mail format:  firstinitial+lastname@nw12.esrd.net

Example: kdinkel@nw12.esrd.net

Geographic area: Iowa, Kansas, Missouri, Nebraska

Toll-free number for patients: (800) 444-9965

STAFF

KATRINA M. DINKEL, MA. . . . . . . . . . . EXECUTIVE DIRECTOR

Jeff Arnall, MCSE, PMP . . . . . . . . . . . . . . Information Systems Director

Katherine L. Brown . . . . . . . . . . . . . . . . . Quality Improvement Director

Anne Karanja, MPH . . . . . . . . . . . . . . . . . Community Development Manager

Cathy Long, RHIT, CPHQ . . . . . . . . . . . . . Quality Improvement Coordinator

Serena Timko . . . . . . . . . . . . . . . . . . . . . . Information Systems Assistant

DeeDee Velasquez-Peralta, LMSW. . . . . . Patient and Community Services Specialist

NETWORK COUNCIL CHAIR/ Wendy Funk-Schrag, LCSW, ACSW Phone: (402) 389-6700
BOARD OF DIRECTORS FMC-Newton E-mail: wendy.schrag@fmc-na.com
PRESIDENT 625 Medical Center Drive

Newton, KS 67114

MRB CHAIR Richard Lund, MD Phone: (402) 341-3141

Creighton Nephrology Fax: (402) 342-4210

3316 Dodge Street E-mail: richardlund@creighton.edu

Omaha, NE 68131

PATIENT ADVISORY Ardyth Boucher
COMMITTEE CHAIR c/o Heartland Kidney Network Phone: (816) 880-9990

7505 NW Tiffany Springs Parkway

Suite 230

Kansas City, MO 64153

NETWORK 12
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ESRD NETWORK 13

4200 Perimeter Center Drive, Suite 102, Oklahoma City, OK 73112

Phone: (405) 942-6000 (Main Number)

Fax: (405) 942-6884 Main

(405) 942-6181 Data

Website: www.network13.org

Staff e-mail format:  firstinitial+lastname@nw13.esrd.net 

Example: swoodruff@nw13.esrd.net

Geographic area: Arkansas, Louisiana, Oklahoma

Toll-free number for patients: (800) 472-8664

STAFF

SANDRA WOODRUFF, MSPH. . . . . . . . . EXECUTIVE DIRECTOR

Shirley Brasher . . . . . . . . . . . . . . . . . . . . . . Executive Assistant

Jason Clem . . . . . . . . . . . . . . . . . . . . . . . . Quality Improvement Assistant

Linda Duval, BSN, RN. . . . . . . . . . . . . . . . . Quality Improvement Director

Cheryl George, RN. . . . . . . . . . . . . . . . . . . Quality Improvement Staff

Patrick Murphy, LCSW. . . . . . . . . . . . . . . . Patient Services Coordinator

Heather Riaz . . . . . . . . . . . . . . . . . . . . . . . Communications Director

Sean Rosales . . . . . . . . . . . . . . . . . . . . . . . Data Specialist, Security Assistant

Janice Ruffin. . . . . . . . . . . . . . . . . . . . . . . . Data/Patient Services Assistant

Cindy Smith . . . . . . . . . . . . . . . . . . . . . . . . Data Manager

Carolyn Wilson . . . . . . . . . . . . . . . . . . . . . Outreach Assistant, NPR Coordinator

NETWORK COUNCIL CHAIR Wayne Bernard Phone: (337) 234-6391

FMC-Louisiana 240 Fax: (337) 237-4023

300 West Saint Mary Boulevard E-mail: wayne.bernard@fmc-na.com

Lafayette, LA 70506

MRB CHAIR Thomas Kenkel, MD Phone: (918) 592-0296

Kidney Specialists of Oklahoma Fax: (918) 592-0286

1124 South Saint Louis Avenue E-mail: kenkel@nsok.org

Tulsa, OK 74120

PATIENT ADVISORY Valerie Thomerson
COMMITTEE CHAIR c/o ESRD Network 13

4200 Perimeter Center Dr., Ste. 102

Oklahoma City, OK 73112

NETWORK 13
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ESRD NETWORK OF TEXAS, INC.

4040 McEwen, Suite 350, Dallas, TX 75244

Phone: (972) 503-3215 • Fax: (972) 503-3219

Website: www.esrdnetwork.org

Staff e-mail format:  First initial+lastname@nw14.esrd.net 

Example: gharbert@nw14.esrd.net

Geographic area: Texas

Toll-free number for patients: (877) 886-4435

STAFF

GLENDA HARBERT, RN, CNN, CPHQ. . . . . . . . . . . EXECUTIVE DIRECTOR

Carolyn Atkins, RN, BS, CCTC. . . . . . . . . . . . . . . . . . Quality Improvement Nurse

Casey Contreras . . . . . . . . . . . . . . . . . . . . . . . . . . . . Data Coordinator

Leigh Husni . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Special Projects

Andrea Fichtner . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Outreach Coordinator

Nathan Muzos. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Information Management Director 

Debbie O’Daniel . . . . . . . . . . . . . . . . . . . . . . . . . . . . Office Manager 

Treneva Parks, LCSW . . . . . . . . . . . . . . . . . . . . . . . . . Patient Services Coordinator

Kathleen Pruitt. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Data Clerk

Kelly Shipley, RHIA . . . . . . . . . . . . . . . . . . . . . . . . . . . Quality Improvement Director

Angie Wieler, MSN, RN, CNN . . . . . . . . . . . . . . . . . . Quality Improvement Coordinator 

Doris Wilson . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Data Clerk

NETWORK COUNCIL CHAIR Melvin Laski, MD Phone: (806) 743-3155

Texas Tech Health Science Center Fax: (806) 743-3148

3601 4th Street E-mail: melvin.laski@ttuhsc.edu

Lubbock, TX 76430

MRB CHAIR Ruben Velez, MD Phone: (214) 366-2973

Dallas Nephrology Associates Fax: (214) 352-2788

1420 Viceroy Drive E-mail: velezr@dneph.com

Dallas, TX 75235

PATIENT ADVISORY Anna Gonzalez
COMMITTEE CHAIR c/o ESRD Network of Texas, Inc. Phone: (972) 503-3215

4040 McEwen, Suite 350

Dallas, TX 75244

Co-Chairs: Gloria Lang-Jones E-mail: aannagon@aol.com

Danny Knight

NETWORK 14
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INTERMOUNTAIN ESRD NETWORK, INC.

165 South Union Boulevard, Suite 466, Lakewood, CO 80228

Phone: (303) 831-8818 • Fax: (303) 860-8392

Website: www.esrdnet15.org

Staff e-mail format:  firstinitial+lastname@nw15.esrd.net or info@nw15.esrd.net

Example: drodgers@nw15.esrd.net

Geographic area: Arizona, Colorado, Nevada, New Mexico, Utah, Wyoming

Toll-free number for patients: (800) 783-8818

STAFF

DARLENE RODGERS, RN, BSN, CNN, CPHQ . . . . . . . EXECUTIVE DIRECTOR

Deborah Borman, MSW, LCSW. . . . . . . . . . . . . . . . . . . Patient Services Coordinator

Barb Campbell, MSW, ACSW, LSW . . . . . . . . . . . . . . . . Director, Patient Services

Kelly Claus . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Administrative Assistant

Karolyn Forbes . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Office Manager

Matthew Howard. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Director, Information Systems

Cindy Nelson . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Information Accuracy Attaché

Virginia Nelson . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Communications Coordinator

Jesse Reeves . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Data Specialist

Karen Strott, RN, BSN, CPHQ. . . . . . . . . . . . . . . . . . . . . Director, Quality Improvement 

Tamyra Warmack, RN. . . . . . . . . . . . . . . . . . . . . . . . . . . Quality Improvement Coordinator

Lynne Wright, RN, BSN, CNN. . . . . . . . . . . . . . . . . . . . . Special Studies Coordinator

NETWORK PRESIDENT Richard Goldman, MD Phone: (303) 831-8818

c/o Intermountain ESRD Network, Inc. Fax: (303) 860-8392

165 South Union Boulevard, Suite 466 E-mail: dickg62697@aol.com

Lakewood, CO 80228

MRB CHAIR Cynthia Kristensen, MD Phone: (303) 860-8392

c/o Intermountain ESRD Network, Inc. Fax: (303) 861-4842

165 South Union Boulevard, Suite 466 E-mail: ckristensen@denverneph.net

Lakewood, CO 80228

PATIENT ADVISORY Chairperson, Patient Leadership Committee Phone: (303) 831-8818
COMMITTEE CHAIR c/o Intermountain ESRD Network, Inc.

165 South Union Boulevard, Suite 466

Lakewood, CO 80228

NETWORK 15
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NORTHWEST RENAL NETWORK

4702 42nd Avenue SW, Seattle, WA 98116

Phone: (206) 923-0714 • Fax: (206) 923-0716

Website: www.nwrenalnetwork.org

Staff e-mail format:  firstinitial+lastname@nw16.esrd.net

Example: wlennox@nw16.esrd.net

Geographic area: Alaska, Idaho, Montana, Oregon, Washington

Toll-free number for patients: (800) 262-1514

STAFF

WILLIAM C. (CHAD) LENNOX, MPH . . . . . . EXECUTIVE DIRECTOR

Sharon Badger, RN. . . . . . . . . . . . . . . . . . . . . . Quality Improvement/Community Education Coordinator

Lynda Ball, MSN, RN, CNN. . . . . . . . . . . . . . . . Quality Improvement Director

Lisa Hall, MSSW . . . . . . . . . . . . . . . . . . . . . . . . Patient Services Coordinator

Shanna Rodarte . . . . . . . . . . . . . . . . . . . . . . . . Administrative/Data Assistant

Leah Skrien. . . . . . . . . . . . . . . . . . . . . . . . . . . . Data/IS Coordinator

Donna Swenson. . . . . . . . . . . . . . . . . . . . . . . . Data Manager

Faye Thibodeux . . . . . . . . . . . . . . . . . . . . . . . . Administrative/Project Assistant

NETWORK COUNCIL CHAIR Margaret Eddy, MD Phone: (406) 327-1610

Western Montana Clinic Fax: (406) 327-1927

515 W. Front Street E-mail: meddy@saintpatrick.org

Missoula, MT 59807

MRB CHAIR Curtis Wickre, MD Phone: (509) 838-2531

Rockwood Clinic Fax: (509) 363-3008

400 E. 5th Avenue, TAF C-13 E-mail: cwickre@rockwoodclinic.com

Spokane, WA 99220

PATIENT ADVISORY c/o Northwest Renal Network Phone: (206) 923-0714
COMMITTEE CHAIR 4702 42nd Avenue SW

Seattle, WA 98116

NETWORK 16
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WESTERN PACIFIC RENAL NETWORK, LLC

505 San Marin Drive, Building A, Suite 300, Novato, CA 94945

Phone: (415) 897-2400

Fax: (415) 897-2422 Administration

(415) 897-2443 Data

Website: www.esrdnet17.org

Staff e-mail format:  firstinitial+lastname@nw17.esrd.net

Example: akregness@nw17.esrd.net

Geographic area: American Samoa, Guam, Hawaii, Northern Mariana Islands, Northern California

Toll-free number for patients: (800) 232-3773

STAFF

DARLENE RODGERS, RN, BSN, CNN, CPHQ . . . . . . . . . . EXECUTIVE DIRECTOR

Maggie Gelosi . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Administrative Assistant

Allison Kregness, RN, CNN . . . . . . . . . . . . . . . . . . . . . . . . . Director of Operations 

Laura Ross . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Data Specialist

Connie Lorenz, MSW. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Director, Patient Services

Marlene Magaraci, RN. . . . . . . . . . . . . . . . . . . . . . . . . . . . . Director, Quality Improvement

Susan Tanner, MA . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Director, Information Systems 

Peter Traub. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Outreach Coordinator & Quality Improvement Data Specialist

NETWORK PRESIDENT Richard Goldman, MD Phone: (303) 831-8818

c/o ESRD Network 15 Fax: (303) 860-8392

165 South Union Boulevard, Suite 466 E-mail: dickg62697@aol.com

Lakewood, CO 80228

MRB CHAIR Venu Kondle, MD Phone: (415) 897-2400

c/o Western Pacific Renal Network, LLC Fax: (415) 897-2422

505 San Marin Drive, Building A, Suite 300

Novato, CA 94945

PATIENT ADVISORY Patient Advisory Committee Chair
COMMITTEE CHAIR c/o Western Pacific Renal Network, LLC Phone: (415) 897-2400

505 San Marin Drive, Building A, Suite 300

Novato, CA 94945

NETWORK 17
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SOUTHERN CALIFORNIA RENAL DISEASE COUNCIL, INC.

6255 Sunset Boulevard, Suite 2211, Los Angeles, CA 90028

Phone: (323) 962-2020 • Fax: (323) 962-2891

Website: www.esrdnetwork18.org

Staff e-mail format:  firstinitial+lastname@nw18.esrd.net

Example: hedwards@nw18.esrd.net

Geographic area: Southern California

Toll-free number for patients: (800) 637-4767

STAFF

HARRIET L. EDWARDS, MSW/MSG. . . . . . . . . . EXECUTIVE DIRECTOR

Julia Aguilar . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Administrative Assistant

Eileen Boyte, MSW. . . . . . . . . . . . . . . . . . . . . . . . . Patient Services Coordinator

Jenna Freeman, MSW . . . . . . . . . . . . . . . . . . . . . . Patient Services Manager

Melissa Garcia . . . . . . . . . . . . . . . . . . . . . . . . . . . . Data Coordinator

Rebecca B. Garcia. . . . . . . . . . . . . . . . . . . . . . . . . . Office Manager

Cynthia Jones . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Administrative Assistant

Lisle Mukai . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Quality Improvement Coordinator

Francisco Parra . . . . . . . . . . . . . . . . . . . . . . . . . . . . Data Coordinator

Tenisia Sili . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Administrative Assistant

Sean Strong, MBA . . . . . . . . . . . . . . . . . . . . . . . . . Quality Improvement Manager

NETWORK BOARD OF DIRECTORS David M. Ward, MD Phone: (619) 543-5800
CHAIR University of California, San Diego Fax: (619) 543-7368

200 W. Arbor Dr., Mail Code 8781 E-mail: dmward@ucsd.edu

San Diego, CA 92103

MRB CHAIR Stanley M. Rosen, MD Phone: (949) 291-1457

DaVita Saddleback Dialysis Fax: (949) 715-7122

23141 Plaza Point Drive E-mail: srosen4@cox.net

Laguna Hills, CA 92653

PATIENT ADVISORY Jeffrey Davis, MBA
COMMITTEE CHAIR c/o Southern California Phone: (323) 962-2020

Renal Disease Council, Inc.

6255 Sunset Boulevard, Suite 2211

Los Angeles, CA 90028

NETWORK 18
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CENTERS FOR MEDICARE & MEDICAID SERVICES
CENTRAL OFFICE STAFF (ESRD-RELATED)

7500 Security Boulevard, Baltimore, MD 21244

CMS staff e-mail addresses are typically firstname.lastname@cms.hhs.gov.
Information on CMS staff members can be found at http://directory.psc.gov.

CENTER FOR PLAN CHOICES

Medicare Enrollment & Appeals Group, Mail Stop: C2-12-16 Margaret Jefferson (410) 786-4482

Medicare Plan Payment Group, Mail Stop: C1-04-17 Janice Bailey (410) 786-7603

Sean Creighton (410) 786-9302

Anne Hornsby (410) 786-1181

Marla Kilbourne (410) 786-7622

Kim Miegel (410) 786-3311

Rebecca Paul (410) 786-0852

OFFICE OF EXTERNAL AFFAIRS

Creative Services Group, Mail Stop: C1-16-15 Letitia English (410) 786-5232

OFFICE OF BENEFICIARY INFORMATION SERVICES

Website Project Management Group, Mail Stop: S1-01-26 Alieah St. Louis (410) 786-5052

OFFICE OF RESEARCH, DEVELOPMENT & INFORMATION

Research & Evaluation Group, Mail Stop: C3-21-28 Diane Frankenfield (410) 786-7293

Renee Mentnech (410) 786-6692

Medicare Demonstrations Program Group, Mail Stop: C4-17-27 Ronald Deacon (410) 786-6622

Heather Grimsley (410) 786-7787

Siddhartha Mazumdar (410) 786-6673

Pamela Morrow (410) 786-2461

CENTER FOR MEDICARE MANAGEMENT

Chronic Care Policy Group, Mail Stop: C5-02-23 Suzanne Asplen (410) 786-4558

Michelle Cruse (410) 786-7540

William (Bill) Cymer (410) 786-5614

Terri Deutsch (410) 786-9462

Lisa Hubbard (410) 786-5472

Jean-Marie Moore (410) 786-3508

Henry (Gene) Richter (410) 786-4562

Janet Samen (410) 786-9161
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CENTERS FOR MEDICARE & MEDICAID SERVICES
CENTRAL OFFICE STAFF (ESRD-RELATED)

7500 Security Boulevard, Baltimore, MD 21244

CMS staff e-mail addresses are typically firstname.lastname@cms.hhs.gov.
Information on CMS staff members can be found at http://directory.psc.gov.

CENTER FOR MEDICARE MANAGEMENT (continued)

Provider Billing Group, Mail Stop: C4-10-07 Loretta Conyers (410) 786-6466

Wilfried (Wil) Gehne (410) 786-6148

Tracey Herring (410) 786-7169

Jason Kerr (410) 786-2123

Wendy Tucker (410) 786-3004

Susan Webster (410) 786-3384

Provider Communications Group, Mail Stop: C4-13-07 Geanelle Griffith (410) 786-4466

Valerie Haugen (410) 786-6690

Aryeh Langer (410) 786-1134

Ann Palmer (410) 786-1160

OFFICE OF INFORMATION SERVICES

Business Applications Mgmt Group, Mail Stop: N2-10-03 Karen Allen (410) 786-1705

CENTER FOR MEDICAID AND STATE OPERATIONS

Survey & Certifications Group, Mail Stop: S2-12-25 Judith Kari (410) 786-6829

Jan Tarantino (410) 786-0905

OFFICE OF FINANCIAL MANAGEMENT

Financial Services Group, Mail Stop: C3-14-16 Patricia Gillespie (410) 786-8123

William (Bill) Zavoina (410) 786-7461

OFFICE OF THE ACTUARY

National Health Statistics Group, Mail Stop: N3-02-02 Mary (Mary Kate) Catlin (410) 786-7902

Heidi Oumarou (410) 786-7942

Medicare and Medicaid Cost Estimates Group, Yaminee H. Thalar (410) 786-7921

Mail Stop: N3-20-00
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CENTERS FOR MEDICARE & MEDICAID SERVICES
CENTRAL OFFICE STAFF (ESRD-RELATED)

7500 Security Boulevard, Baltimore, MD 21244

OFFICE OF CLINICAL STANDARDS AND QUALITY

Quality Improvement Group, Mail Stop: S3-02-01

Fax (410) 786-8532

Jacqueline Abt (410) 786-3676

Elena Balovlenkov (410) 786-6718

Marjoy Cannon, MD (410) 786-6868

Mary (Teresa) Casey (410) 786-7215

Maria Ciccanti (410) 786-3107

Renee Dupee (410) 786-6747

Janice Grady (410) 786-7217

Michelle Issa (410) 786-6656

Rebecca Kliman (410) 786-9723

Richard McNaney (410) 786-0774

Jean Moody-Williams (410) 786-8110

Kimberly Smith, MD (410) 786-1124

Yvette Williams (410) 786-6844

Business Operations Staff, Mail Stop: S3-02-01 Victoria Morgan (410) 786-7232

Doug Rimel (410) 786-3186

Rachael Weinstein (410) 786-6775

Clinical Standards Group, Mail Stop: S3-02-01 Jeannie Miller (410) 786-3164

Lauren Oviatt (410) 786-4683

Information Systems Group, Mail Stop: S3-02-01 Marcia Andreychuk (410) 786-0075

Michael Blake (410) 786-7240

Connie Cole (410) 786-0257

Debbra Hattery (410) 786-1855

Janet Hayes (410) 786-3365

Tom Lantz (410) 786-7208

Melvin Lindsay (410) 786-0067

Michael Reinhold (410) 786-9616

Victoria (Vicki) Schlining (410) 786-6878

Robert Smith (410) 786-0080

Deborah Staab (410) 786-6869

Michelle Tucker (410) 786-0736

Quentin Tyson (410) 786-0277

Coverage & Analysis Group, Mail Stop: C1-09-06 Roya Lotfi (410) 786-4072

Kimberly Long (410) 786-5702

Quality Measurement & Health Assessment Group Thomas Dudley (410) 786-1442

Mail Stop: S3-02-01 Shari Ling (410) 786-5800

Mary Pratt (410) 786-6867

CMS staff e-mail addresses are typically firstname.lastname@cms.hhs.gov.
Information on CMS staff members can be found at http://directory.psc.gov.
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CENTERS FOR MEDICARE & MEDICAID SERVICES
REGIONAL OFFICE STAFF (ESRD-RELATED)

BOSTON REGIONAL OFFICE I (Networks 1-5)

Division of Quality Improvement

JFK Federal Building

Room 2350

Boston, MA 02203

Fax: (617) 565-4835

CONTRACTING OFFICER’S TECHNICAL REPRESENTATIVES:

Kathleen Egan, RN, MSN (617) 565-1268 (NWs 1, 3)

Edwin Huff, PhD (617) 565-3309 (NWs 2, 4, 5)

Cheryl Lehane, RN, CPHQ (617) 565-1215 (NCC) 

EDITOR:

Judy Kaplan, MS (617) 565-1314

Division of Quality Improvement

1301 Young Street

Room 827 (Glenda)

Room 766 (Crystal)

Dallas, TX 75202

Fax: (214) 767-6454

CONTRACTING OFFICER’S TECHNICAL REPRESENTATIVES:

Crystal Russell, PhD, MPH, CHES (214) 767-4456 (NWs 6, 8, 13, 14)

Glenda Payne, MS, RN, CNN (214) 767-3350 (NW 7)

MEDICAL OFFICER: 

David Nilasena, MD (214) 767-4449

CLINICAL EPIDEMIOLOGIST: 

Michael Scott, RN (214) 767-4443

Division of Quality Improvement

New Federal Office Building

601 E 12th St, Room 235

Kansas City, MO 64106

Fax: (816) 426-5525

CONTRACTING OFFICER’S TECHNICAL REPRESENTATIVE:

Sharon Last (816) 426-6457 (NWs 9-12)

Division of Quality Improvement

2201 Sixth Avenue

Mail Stop RX - 42

Seattle, WA 98121-2500

Fax: (206) 615-2434

CONTRACTING OFFICER’S TECHNICAL REPRESENTATIVE:

Steven Preston, PhD, MPH (206) 615-2250 (NWs 15-18)

DALLAS REGIONAL OFFICE VI (Network 6, 7, 8, 13, 14)

KANSAS CITY REGIONAL OFFICE VII (Networks 9-12)

SEATTLE REGIONAL OFFICE X (Networks 15-18)

CMS staff e-mail addresses are typically firstname.lastname@cms.hhs.gov.
Information on CMS staff members can be found at http://directory.psc.gov.
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KIDNEY COMMUNITY EMERGENCY RESPONSE (KCER) COALITION
KEY RESPONSE CONTACT INFORMATION

KCER Response Lead / Network 7

The Kidney Community Emergency Response (KCER) Coalition provides technical assistance to ESRD Networks, CMS, and

other groups to ensure timely and efficient emergency preparedness, response, and recovery for the kidney community.

FMQAI: The Florida ESRD Network (NW 7) Phone: 813-383-1530

5201 W. Kennedy Blvd., Suite 900 Toll-Free (Patients only): 800-826-3773

Tampa, FL 33609 Fax: 813-354-1514

Martha Hanthorn, MSW Phone: 813-865-3320

Executive Director E-mail: mhanthorn@nw7.esrd.net

Seth Holloway, MPH Phone: 813-865-3310

Emergency Management Specialist Cell: 727-709-7614

E-mail: sholloway@nw7.esrd.net 

Tamara Heron Phone: 813-865-3313

Administrative Assistant E-mail: theron@nw7.esrd.net

Network 7 Contracting Officer’s Technical Representative

Glenda Payne, RN, MS, CNN Phone: 214-767-3350

Centers for Medicare & Medicaid Services (CMS) E-mail: glenda.payne@cms.hhs.gov 

Division of Quality Improvement

1301 Young Street, Room 833

Dallas, TX 75202

KCER Government Task Leader

Yvette Williams Phone: 410-786-6844

Centers for Medicare & Medicaid Services (CMS) E-mail: yvette.williams@cms.hhs.gov

Quality Improvement Group

7500 Security Boulevard - Mail Stop S3-02-01

Baltimore, MD 21244
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Network 7 and KCER Response Back-up / Network 12

KIDNEY COMMUNITY EMERGENCY RESPONSE (KCER) COALITION
KEY RESPONSE CONTACT INFORMATION

Heartland Kidney Network (NW 12) Phone: 800-444-9965 (Patients only)

7306 NW Tiffany Springs Parkway, Suite 230 Fax: 816-880-9088

Kansas City, MO 64153

Katrina Dinkel, MA Phone: 816-880-9990, ext. 1705

Executive Director E-mail: kdinkel@nw12.esrd.net

DeeDee Velasquez-Peralta, LMSW Phone: 816-880-1702

Patient & Community Services Specialist E-mail: dvelasquez-peralta@nw12.esrd.net 

Jeff Arnall, MCSE, PMP Phone: 816-880-9990, ext. 1703

Information Systems Director E-mail: jarnall@nw12.esrd.net

Network 12 Contracting Officer’s Technical Representative

Sharon Last, BS, RN

Centers for Medicare & Medicaid Services (CMS)

Division of Quality Improvement Phone: 816-426-6457

601 East 12th Street Fax: 816-235-7081

Kansas City, MO 64106 E-mail: sharon.last@cms.hhs.gov
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KIDNEY COMMUNITY EMERGENCY RESPONSE (KCER) COALITION
KEY RESPONSE CONTACT INFORMATION

End Stage Renal Disease (ESRD) Networks  n Back-up Networks

NETWORK 1 (CT, ME, MA, NH, RI, VT) 
JENNY KITSEN
ESRD Network of New England, Inc.
30 Hazel Terrace, Woodbridge, CT 06525
Phone: (203) 387-9332 • Fax: (203) 389-9902
Phone: (866) 286-3773 (for patients only)
E-mail: jkitsen@nw1.esrd.net

n BACK-UP NETWORKS: NETWORKS 9/10

NETWORK 2 (NY)
SUSAN CAPONI, BSN, RN
IPRO ESRD Network of New York
1979 Marcus Avenue, Lake Success, NY 11042
Phone: (516) 209-5619 • Fax: (516) 326-8929
Phone: (800) 238-3773 (for patients only)
E-mail: scaponi@nw2.esrd.net

n BACK-UP NETWORK: NETWORK 14

NETWORK 3 (NJ, PR, VI)
CHRISTOPHER BROWN
Quality Insights Renal Network 3
Cranbury Gates Office Park
109 S. Main Street, Suite 21, Cranbury, NJ 08512
Phone: (609) 490-0310 • Fax: (609) 490-0835
Phone: (888) 877-8400 (for patients only)
E-mail: chrisbrown@nw3.esrd.net

n BACK-UP NETWORK: NETWORK 13

NETWORK 4 (DE, PA)
SUSAN A. STARK
ESRD Network 4
40 24th Street, Suite 410, Pittsburgh, PA 15222
Phone: (412) 325-2250 • Fax: (412) 325-1811
Phone: (800) 548-9205 (for patients only)
E-mail: sstark@nw4.esrd.net 

n BACK-UP NETWORK: NETWORK 15

NETWORK 5 (DC, MD, VA, WV)
NANCY C. ARMISTEAD, MPA
Mid-Atlantic Renal Coalition
1527 Huguenot Road, Midlothian, VA 23113
Phone: (804) 794-3757 • Fax: 804) 794-3793
Phone: (866) 651-6272 (for patients only)
E-mail: narmistead@nw5.esrd.net 

n BACK-UP NETWORK: NETWORK 14

NETWORK 6 (GA, NC, SC)
JENNA KRISHER 
Southeastern Kidney Council, Inc.
1000 St. Albans Drive, Suite 270, Raleigh, NC 27609
Phone: (919) 855-0882 • Fax: (919) 855-0753
Phone: (800) 524-7139 (for patients only)
E-mail: jkrisher@nw6.esrd.net

n BACK-UP NETWORKS: NETWORKS 9/10

NETWORK 7 (FL)
MARTHA HANTHORN, MSW
FMQAI: The Florida ESRD Network
5201 West Kennedy Boulevard, Suite 900, Tampa, FL 33609
Phone: (813) 383-1530 • Fax: (813) 354-1514
Phone: (800) 826-3773 (for patients only)
E-mail: mhanthorn@nw7.esrd.net

n BACK-UP NETWORK: NETWORK 12

NETWORK 8 (AL, MS, TN)
JERRY W. FULLER, MSW, LCSW
Network 8, Inc.
P.O. Box 321475, Flowood, MS 39232
Phone: (601) 936-9260 • Fax: (601) 932-4446
Phone: (877) 936-9260 (for patients only)
E-mail: jfuller@nw8.esrd.net 

n BACK-UP NETWORK: NETWORK 11

NETWORKS 9/10 (IL, IN, KY, OH)
SUSAN A. STARK
The Renal Network, Inc.
911 East 86th Street, Suite 202, Indianapolis, IN 46240
Phone: (317) 257-8265 • Fax: (317) 257-8291/2120
Phone: (800) 456-6919 (for patients only)
E-mail: sstark@nw9.esrd.net

n BACK-UP NETWORKS: NETWORK 6, 
NETWORK 1

NETWORK 11 (MI, MN, ND, SD, WI)
DIANE CARLSON 
Renal Network of the Upper Midwest, Inc.
1360 Energy Park Drive, Suite 200, St. Paul, MN 55108
Phone: (651) 644-9877 • Fax: 651) 644-9853
Phone: (800) 973-3773 (for patients only)
E-mail: dcarlson@nw11.esrd.net 

n BACK-UP NETWORK: NETWORK 8
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KIDNEY COMMUNITY EMERGENCY RESPONSE (KCER) COALITION
KEY RESPONSE CONTACT INFORMATION

End Stage Renal Disease (ESRD) Networks  n Back-up Networks (continued)

NETWORK 12 (IA, KS, MO, NE) 
KATRINA DINKEL, MA 
Heartland Kidney Network
7306 NW Tiffany Springs Parkway, Suite 230
Kansas City, MO 64153
Phone: (816) 880-9990 • Fax: (816) 880-9088
Phone: (800) 444-9965 (for patients only)
E-mail: kdinkel@nw12.esrd.net 

n BACK-UP NETWORK: NETWORK 7

NETWORK 13 (AR, LA, OK)
SANDRA WOODRUFF, MSPH
ESRD Network 13
4200 Perimeter Center Drive, Suite 102
Oklahoma City, OK 73112
Phone: (405) 942-6000 • Fax: (405) 942-6884
Phone: (800) 472-8664 (for patients only)
E-mail: swoodruff@nw13.esrd.net 

n BACK-UP NETWORK: NETWORK 3

NETWORK 14 (TX)
GLENDA HARBERT, RN, CNN, CPHQ 
ESRD Network of Texas, Inc.
4040 McEwen, Suite 350, Dallas, TX 75244
Phone: (972) 503-3215 • Fax: (972) 503-3219
Phone: (877) 886-4435 (for patients only)
E-mail: gharbert@nw14.esrd.net

n BACK-UP NETWORK: NETWORK 15

NETWORK 15 (AZ, CO, NV, NM, UT, WY)
DARLENE RODGERS, BSN, RN, CNN, CPHQ
Intermountain ESRD Network, Inc.
165 South Union Blvd., Suite 466, Lakewood, CO 80228
Phone: (303) 831-8818 • Fax: (303) 860-8392
Phone: (800) 783-8818 (for patients only)
Phone: (888) 777-0105 (for patients only)
E-mail: drodgers@nw15.esrd.net 

n BACK-UP NETWORKS: NETWORK 17, 
NETWORK 14

NETWORK 16 (AK, ID, MT, OR, WA)
WILLIAM C. (CHAD) LENNOX, MPH 
Northwest Renal Network
4702 42nd Avenue, SW, Seattle, WA 98116
Phone: (206) 923-0714 • Fax: (206) 923-0716
Phone: (800) 262-1514 (for patients only)
E-mail: wlennox@nw16.esrd.net
n BACK-UP NETWORK: NETWORK 18

NETWORK 17 (AS, GU, MP, N. CA)
DARLENE RODGERS, BSN, RN, CNN, CPHQ
Western Pacific Renal Network, LLC
505 San Marin Drive, Building A, Suite 300
Novato, CA 94945
Phone: (415) 897-2400 • Fax: (415) 897-2422
Phone: (800) 232-3773 (for patients only)
E-mail: drodgers@nw15.esrd.net

n BACK-UP NETWORK: NETWORK 15

NETWORK 18 (S. CA)
HARRIET EDWARDS, MSW/MSG
Southern California Renal Disease Council, Inc.
6255 Sunset Boulevard, Suite 2211
Los Angeles, CA 90028
Phone: (323) 962-2020 • Fax: (323) 962-2891
Phone: (800) 637-4767 (for patients only)
E-mail: hedwards@nw18.esrd.net 

n BACK-UP NETWORK: NETWORK 16
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KIDNEY COMMUNITY EMERGENCY RESPONSE (KCER) COALITION
KEY RESPONSE CONTACT INFORMATION

KCER Response Teams

COMMUNICATION
GARY GREEN
Vice President for Technology
National Kidney Foundation (NKF)
E-mail: garyg@kidney.org

COORDINATION OF STAFF AND
VOLUNTEERS
NORMA GOMEZ
American Nephrology Nurses’ Association
E-mail: norma.gomez@davita.com

FACILITY OPERATIONS
LARRY PARK
Vice President
Corporate Health, Safety, Environmental Affairs, 
Engineering, Security and Risk Management
Fresenius Medical Care
E-mail: lawrence.park@fmc-na.com

SUE ROTTURA
Regional Director of Operations
American Renal Associates, Inc.
E-mail: srottura@americanrenal.com

FACILITY AND PATIENT TRACKING
SHANE PERRY, BS
Information Systems Director
ESRD Network 4
E-mail: sperry@nw4.esrd.net 

FEDERAL RESPONSE
GLENDA PAYNE, RN, MS, CNN
Centers for Medicare & Medicaid Services (CMS)
E-mail: glenda.payne@cms.hhs.gov

PANDEMIC PREPAREDNESS
LARRY PARK
Vice President
Corp. Health, Safety, Environmental Affairs, 
Engineering, Security and Risk Management
Fresenius Medical Care
E-mail: lawrence.park@fmc-na.com

WENDY SCHRAG
Director of Advocacy & State Government Affairs
Fresenius Medical Care
E-mail: wendy.schrag@fmc-na.com

PATIENT ASSISTANCE 
BRENDA DYSON 
Patient Services Coordinator
Network 8, Inc.
E-mail: bdyson@nw8.esrd.net

PETER TRAUB
Community Services Coordinator
Western Pacific Renal Network
E-mail: ptraub@nw17.esrd.net

PHYSICIAN PLACEMENT AND ASSISTANCE
ROBERT KENNEY, MD
American Renal Associates
E-mail: rkenney@renalassociates.com

KEN LEMPERT, MD
Nephrology Consultants of Northwest Ohio
E-mail: klempert@aol.com
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KIDNEY COMMUNITY EMERGENCY RESPONSE (KCER) COALITION
KEY RESPONSE CONTACT INFORMATION

KCER Resources

E-mail/Phone
KCER@nw7.esrd.net 

813-383-1530, ext. 8

Toll-Free Line 
866-901-ESRD (3773)

• May be activated during an emergency

• Provides disaster information for ESRD Networks, CMS, Response Teams, and other responders

Toll-Free Emergency Hotline for Patients and Providers
888-33KIDNEY or 888-335-4363

• Activated during an emergency at KCER’S discretion to provide general information to patients

• Patients in need of assistance should first contact their ESRD provider or local ESRD Network

Facility Tracking 
http://www.dialysisunits.com 

• National tracking and viewing of open and closed facilities

Teleconference Line
• Kidney community conference calls are available for utilization during an emergency at the request of CMS or the impacted

ESRD Network

Website
www.KCERCoalition.com

• Critical disaster information

• FDA Recall Alerts

• KCER Response Team information

• Resources, education, training

• Links to ESRD Networks emergency materials, local coalitions, key organizations, and more
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CROWNWEB DATA DISCREPANCY SUPPORT

SoftDev Incorporated

4323 Ben Franklin Blvd.

Suite 700

Durham, NC 27704

Robin Kaiser, President Phone: (910) 727-0000

E-mail: robin.kaiser@softdevconsulting.com

Jacqueline Abt Phone: (410) 786-3676

CMS Contracting Officer’s Technical Representative E-mail: jacqueline.abt@cms.hhs.gov

CROWNWEB DATA VALIDITY AND RELIABILITY SUPPORT

Healthcare Management Solutions, LLC

51 Middletown Road

White Hall, WV 26554

Chris Wright, Project Manager Phone: (304) 368-0288

E-mail: cwright@hcmsllc.com

Jacqueline Abt Phone: (410) 786-3676

CMS Contracting Officer’s Technical Representative E-mail: jacqueline.abt@cms.hhs.gov

KIDNEY COMMUNITY EMERGENCY RESPONSE COALITION (KCER)

FMQAI: The Florida ESRD Network

5201 W. Kennedy Boulevard, Suite 900 Phone: (813) 383-1530

Tampa, FL 33609 Fax: (813) 354-1514

Website: www.KCERCoalition.com

Seth Holloway, MPH, Emergency Management Specialist E-mail: sholloway@nw7.esrd.net

Glenda Payne, MS, RN, CNN Phone: (214) 767-3350

CMS Contracting Officer’s Technical Representative E-mail: glenda.payne@cms.hhs.gov

Complete listing of Network 7 staff can be found in Section 1 (page 12).
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SPECIAL PROJECTS

NETWORK INFORMATION TECHNOLOGY SUPPORT (NWITS)

IPRO ESRD Network of New York

1979 Marcus Avenue Phone: (516) 209-5515

Lake Success, NY 11042 Fax: (516) 326-8929

Website: www.esrd.ipro.org

William Rullo, ITIL v3, Director E-mail: wrullo@nw2.esrd.net

Edwin Huff, PhD Phone: (617) 565-3309

CMS Contracting Officer’s Technical Representative E-mail: edwin.huff@cms.hhs.gov

Complete listing of Network 2 staff can be found in Section 1 (page 7).

NETWORK COORDINATING CENTER (NCC) AND FISTULA FIRST BREAKTHROUGH INITIATIVE

IPRO ESRD Network of New York

1979 Marcus Avenue Phone: (516) 209-5332

Lake Success, NY 11042 Fax: (516) 326-7805

Website: www.esrdncc.org

Michele Spillane, Project Manager Phone: 516-209-5332

E-mail: mspillane@nw2.esrd.net

Jeanine Pilgrim, Contract Coordinator Phone: (516) 209-5365

E-mail: jpilgrim@nw2.esrd.net

Marianne Neumann, RN, CNN, Phone: (518) 320-3590

Fistula First Breakthrough Initiative Clinical Lead Fax: (518) 462-0849

E-mail: mneumann@nw2.esrd.net

Kathleen M. Egan, RN, MSN Phone: (617) 565-1215

CMS Contracting Officer’s Technical Representative E-mail: cheryl.lehane@cms.hhs.gov

Complete listing of Network 2 staff can be found in Section 1 (page 7).
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SPECIAL PROJECTS

OUTREACH, COMMUNICATION AND TRAINING

FMQAI: The Florida ESRD Network

5201 West Kennedy Boulevard Phone: (813) 383-1530

Suite 900 Fax: (813) 354-1514

Tampa, FL 33609

Website: www.fmqai.com/ESRD/esrd.htm

Matthew McDonough, Project Manager Phone: (813) 865-3331

Jacqueline Abt Phone: (410) 786-3676

CMS Contracting Officer's Technical Representative E-mail: jacqueline.abt@cms.hhs.gov

Complete listing of Network 7 staff can be found in Section 1 (page 12).

RENAL REQUIREMENTS, COMMUNCATION AND TRAINING (R-RCT)

FMQAI: The Florida ESRD Network

5201 West Kennedy Boulevard Phone: (813) 383-1530

Suite 900 Fax: (813) 354-1514

Tampa, FL 33609

Website: www.fmqai.com/ESRD/esrd.htm

Christian Campbell, RCT Study Director E-mail: ccampbell@nw7.esrd.net

Glenda Payne, MS, RN, CNN Phone: (214) 767-3350

CMS Contracting Officer’s Technical Representative E-mail: glenda.payne@cms.hhs.gov

Complete listing of Network 7 staff can be found in Section 1 (page 12).
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RENAL-RELATED
ORGANIZATIONS

AMERICAN ASSOCIATION OF KIDNEY PATIENTS (AAKP)

Key Contacts: Carolyn G. Price, President
Michael Landy, Executive Director

Contact 3505 E. Frontage Road Phone: (800) 749-2257 (toll-free)
Information: Suite 315 Fax: (813) 636-8122

Tampa, FL 33607 E-mail: info@aakp.org

Website: www.aakp.org

AMERICAN HEALTH QUALITY ASSOCIATION (AHQA)

Key Contacts: Dale Bratzler, OFMQ, President
Jennifer Lundblad, President-Elect 
Todd Ketch, Executive Director

Contact 1155 21st Street NW Phone: (202) 331-5790
Information: Suite 202 Fax: (202) 331-9334

Washington, DC 20036 E-mail: info@ahqa.org

Website: www.ahqa.org

Annual Meeting: Hyatt Regency, Baltimore, MD, June 28–30, 2011

AMERICAN KIDNEY FUND (AKF)

Key Contacts: LaVarne A. Burton, President and Chief Executive Officer
Ronald E. Frieson, Board Chair

Contact 6110 Executive Boulevard Phone: (800) 638-8299 (toll-free)
Information: Suite 1010 Fax: (301) 881-0898

Rockville, MD 20852 E-mail: helpline@kidneyfund.org

Website: www.kidneyfund.org

AMERICAN NEPHROLOGY NURSES’ ASSOCIATION (ANNA)

Key Contacts: Donna Painter, MS, RN, CNN, President
Rowena Elliott, PhD, RN, President-Elect
Mike Cunningham, Executive Director (cunninghamm@ajj.com)

Contact East Holly Avenue Phone: (856) 256-2320
Information: Box 56 (888) 600-ANNA (2662) (toll-free)

Pitman, NJ 08071-0056 Fax: (856) 589-7463
E-mail: anna@ajj.com 

Website: www.annanurse.org

42nd National Symposium: Boston, MA, March 27–30, 2011
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RENAL-RELATED
ORGANIZATIONS

AMERICAN RENAL ASSOCIATES (ARA)

Key Contacts: Christopher T. Ford, Chair and Founder
Joseph A. Carlucci, Chief Executive Officer and Co-Founder
Syed T. Kamal, President and Co-Founder

Contact 66 Cherry Hill Drive Phone:(978) 922-3080
Information: Beverly, MA 01915 (877) 99-RENAL (997-3625) (toll-free)

Fax: (978) 750-4740
E-mail: info@americanrenal.com

Website: www.americanrenal.com

AMERICAN SOCIETY OF DIAGNOSTIC & INTERVENTIONAL NEPHROLOGY (ASDIN)

Key Contacts: Timothy Flederer, MD, President
Aris Urbanes, MD, President-Elect

Contact 134 Fairmont Street Phone: (601) 924-2220
Information: Suite B Fax: (601) 924-0720

Clinton, MS 39056 E-mail: info@asdin.org 

Website: www.asdin.org

7th Annual Scientific Meeting: Las Vegas, NV, February 12–13, 2011

AMERICAN SOCIETY OF NEPHROLOGY (ASN)

Key Contacts: Sharon Anderson, MD, FASN, President
Tod Ibrahim, Executive Director

Contact 1725 I Street NW Phone: (202) 659-0599
Information: Suite 510 Fax: (202) 659-0709

Washington, DC 20006 E-mail: e-mail@asn-online.org

Website: www.asn-online.org

ASN Renal Week: Philadelpha, PA, November 8–13, 2011

AMERICAN SOCIETY OF PEDIATRIC NEPHROLOGY (ASPN)

Key Contacts: H. William Schnaper, MD, President
Joseph T. Flynn, President-Elect

Contact American Society of Pediatric Nephrology Phone: (281) 419-0052
Information: 3400 Research Forest Drive Fax: (281) 419-0082

Suite B-7 E-mail: info@aspneph.com
The Woodlands, TX 77381

Website: www.aspneph.com

ASPN Annual Meeting: Denver, CO, April 30–May 2, 2011
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RENAL-RELATED
ORGANIZATIONS

AMERICAN SOCIETY OF TRANSPLANT SURGEONS (ASTS)

Key Contacts: Michael M. Abecassis, MD, MBA, President
Mitchell L. Henry, MD, President-Elect
Katrina Crist, MBA, Executive Director

Contact 2461 South Clark Street Phone: (703) 414-7870
Information: Suite 640 Fax: (703) 414-7874

Arlington, VA 22202

Website: www.asts.org

Annual Meeting: Hollywood, FL, January 13–16, 2011

AMERICAN SOCIETY OF TRANSPLANTATION (AST)

Key Contacts: Maryl R. Johnson, MD, President
Robert S. Gaston, MD, President-Elect
Susan J. Nelson, CAE, Executive Vice President

Contact 15000 Commerce Parkway Phone: (856) 439-9986
Information: Suite C Fax: (856) 439-9982

Mt. Laurel, NJ 08054 E-mail: info@a-s-t.org

Website: www.a-s-t.org

ASSOCIATION OF ORGAN PROCUREMENT ORGANIZATIONS (AOPO)

Key Contacts: Jeff Orlowski, President
Tim Brown, President-Elect
Elling Eidbo, Executive Director

Contact 1364 Beverly Road Phone: (703) 556-4242
Information: Suite 100 Fax: (703) 556-4852

McLean, VA 22101 E-mail: aopo@aopo.org

Website: www.aopo.org

AOPO 28th Annual Meeting: Denver, CO, June 11–17, 2011

CENTERS FOR MEDICARE & MEDICAID SERVICES (CMS)

Key Contacts: Donald M. Berwick, MD, MPP, FRCP, Administrator

Contact 7500 Security Boulevard Phone: (410) 786-3000
Information: Baltimore, MD 21244-1850 (877) 267-2323 (toll-free)

Fax: (410) 786-8532

Website: cms.hhs.gov
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RENAL-RELATED
ORGANIZATIONS

CENTERS FOR DISEASE CONTROL AND PREVENTION (CDC)

Key Contacts: Thomas R. Frieden, MD, MPH, Director

Contact 1600 Clifton Road Phone: (404) 639-3311
Information: Atlanta, GA 30333 (800) CDC-INFO (232-4636) (toll-free)

E-mail: cdcinfo@cdc.gov

Website: www.cdc.gov

FORUM OF END-STAGE RENAL DISEASE NETWORKS

Key Contacts: Cynthia Kristensen, MD, President
Klemens Meyer, MD, President-Elect
Bonnie Freshly, MEd, Forum Coordinator

Contact P.O. Box 70835 Phone: (804) 418-7990
Information: Richmond, VA 23255 Fax: (888) 474-8142

E-mail: forum@forum.esrd.net

Website: http://esrdnetworks.org

KIDNEY CARE PARTNERS (KCP)

Key Contacts: Linda Keegan, Executive Director

Contact 2550 M Street NW Phone: (703) 830-9192
Information: Washington, DC 20037-1350 E-mail: info@kidneycarepartners.org

Website: www.kidneycarepartners.org

MEDICAL EDUCATION INSTITUTE, INC. (MEI)

Key Contacts: John H. Sadler, MD, MEI Chair
Dorian Schatell, MS, Executive Director

Contact 414 D’Onofrio Drive Phone: (608) 833-8033
Information: Suite 200 Fax: (608) 833-8366

Madison, WI 53719

Website: www.meiresearch.org

MEDICARE

Website: www.medicare.gov Phone: 1 (800) MEDICARE (633-4227) 
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RENAL-RELATED
ORGANIZATIONS

NATIONAL ASSOCIATION FOR HEALTHCARE QUALITY (NAHQ)

Key Contacts: Linda Scribner, BA, CPHQ, President
Susan Goodwin, MS, RN, FACHE, CPHQ, FNAHQ, President-Elect
Stacy Sochacki, MS, BA, Executive Director

Contact 4700 West Lake Avenue Phone: (847) 375-4720
Information: Glenview, IL 60025 (800) 966-9392 (toll-free)

Fax: (847) 375-6320
E-mail: info@nahq.org

Website: www.nahq.org

Annual Meeting: Sacramento, CA, September 15–18, 2011

NATIONAL ASSOCIATION FOR NEPHROLOGY TECHNICIANS/TECHNOLOGISTS (NANT)

Key Contacts: Andrew Lleras, President
Fran Rickenbach, CAE, IOM, Executive Director

Contact P.O. Box 2307 Phone: (937) 586-3705
Information: Dayton, OH 45401-2307 (877) 607-NANT (6268) (toll-free)

Fax: (937) 586-3699
E-mail: nant@meinet.com

Website: www.dialysistech.net

28th Annual Symposium: Las Vegas, NV, March 8–10, 2011

NATIONAL INSTITUTE OF DIABETES & DIGESTIVE & KIDNEY DISEASES (NIDDK)

Key Contact: Griffin P. Rodgers, MD, MACP, Director

Contact NIDDK Clearinghouses Phone: (800) 860-8747
Information: One Information Way Fax: (703) 738-4929

Bethesda, MD 20892

Website: www2.niddk.nih.gov

NATIONAL KIDNEY FOUNDATION (NKF)

Key Contacts: John Davis, Chief Executive Officer
Tom Martin, Chief Operating Officer

Contact 30 East 33rd Street Phone: (212) 889-2210
Information: New York, NY 10016 (800) 622-9010 (toll-free)

Fax: (212) 689-9261
E-mail: info@kidney.org

Website: www.kidney.org

NKF 2011 Spring Clinical Meeting: Las Vegas, NV, April 26–30, 2011
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RENAL-RELATED
ORGANIZATIONS

NATIONAL PATIENT SAFETY FOUNDATION (NPSF)

Key Contacts: Diane C. Pinakiewicz, President
Pamela A. Thompson, RN, MS, FAAN, Chair
Gary S. Kaplan, MD, FACMPE, Vice Chair

Contact 268 Summer St., 6th Fl. Phone: (617) 391-9900
Information: Boston, MA 02210 Fax: (617) 391-9999

E-mail: info@npsf.org
Website: www.npsf.org

NPSF 13th Annual Patient Safety Congress: Washington, DC, May 25–27, 2011

NATIONAL QUALITY FORUM (NQF)

Key Contacts: Janet Corrigan, President and Chief Executive Officer
William L. Roper, MD, MPH, Chair

Contact 601 13th Street NW Phone: (202) 783-1300
Information: Suite 500 North Fax: (202) 783-3434

Washington, DC 20005 E-mail: info@qualityforum.org

Website: www.qualityforum.org

Annual Meeting and Policy Conference on Quality: Washington, DC, February 24–25, 2011

NATIONAL RENAL ADMINISTRATORS ASSOCIATION (NRAA)

Key Contacts: Keith Mentz, President
Elizabeth Frank, Executive Director

Contact 100 North 20th Street Phone: (215) 320-4655
Information: 4th floor Fax: (215) 564-2175

Philadelphia, PA 19103 E-mail: nraa@nraa.org

Website: www.nraa.org

Annual Fall Conference: New Orleans, LA, October 5–7, 2011

Annual Spring Meeting: Washington, DC, May 11–12, 2011
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RENAL-RELATED
ORGANIZATIONS

RENAL PHYSICIANS ASSOCIATION (RPA)

Key Contacts: Edward R. Jones, MD, President
Dale Singer, MHA, Executive Director
Ruben Velez, MD, President-Elect 

Contact 1700 Rockville Pike Phone: (301) 468-3515
Information: Suite 220 Fax: (301) 468-3511

Rockville, MD 20852 E-mail: rpa@renalmd.org

Website: www.renalmd.org

RPA 2011 Annual Meeting: Washington, NC, March 17–20, 2011

RENAL SUPPORT NETWORK (RSN)

Founder Lori Hartwell

Contact 1311 North Maryland Avenue Phone: (818) 543-0896
Information: Glendale, CA 91207 (866) 903-1728 (toll-free)

Fax: (818) 244-9540
Website: www.rsnhope.org

UNITED NETWORK FOR ORGAN SHARING (UNOS)

Key Contacts: Walter K. Graham, Executive Director, President, and CEO
Mary D. Ellison, PhD, MSHA, Assistant Executive Director for Federal Affairs

Contact P.O. Box 2484 Phone: (804) 782-4800
Information: Richmond, VA 23218 Fax: (804) 782-4817

Website: www.unos.org

UNITED STATES RENAL DATA SYSTEM (USRDS)

Key Contacts: Allan J. Collin, MD, FACP, Director
Robert Foley, MB, Deputy Director

Contact USRDS Coordinating Center (CC) Phone: (612) 347-7776
Information: 914 South 8th Street (888) 99-USRDS (998-8737) (toll-free)

Suite S-206 Fax: (612) 347-5878
Minneapolis, MN 55404 E-mail: usrds@usrds.org

Website: www.usrds.org
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CORPORATE DIALYSIS
ORGANIZATIONS

DaVITA, INC.

Key Contacts: Kent J. Thiry, Board Chair and Chief Executive Officer 
(kthiry@davita.com)

Dennis Kogod, Chief Operating Officer
Allen Nissenson, Chief Medical Officer

Contact 1551 Wewatta Street Phone: (303) 405-2100
Information: Denver, CO 80202 (800) 244-0680 (toll-free)

Website: www.davita.com

DIALYSIS CLINIC, INC. (DCI)

Key Contacts: H. Keith Johnson, MD, Chair
Ed Attrill, President

Contact 1633 Church Street Phone: (615) 327-3061
Information: Suite 500 Fax: (615) 329-2513

Nashville, TN 37203 E-mail: webmaster@dciinc.org

Website: www.dciinc.org

FRESENIUS MEDICAL CARE N.A. (FMC)

Key Contacts: Ben J. Lipps, MD, President and Chief Executive Officer
Raymond M. Hakim, MD, PhD, Chief Medical Officer/Senior Executive Vice President of 

Clinical & Scientific Affairs

Contact 920 Winter Street Phone: (781) 699-9000
Information: Waltham, MA 02451-1457 (800) 662-1237 (toll-free)

Fax: (781) 699-9582

Website: www.fmcna.com
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Completion of this questionnaire will help us improve future directories. 
Please check the box that best describes your opinion.

1.  The online Directory Update link was user-friendly 

and an efficient means to communcate Network changes.

2.  The content in the ESRD Directory is helpful—I use it 

as a reference when contacting other Networks.

3.  I refer to the ESRD Directory often in my 

day-to-day job function.

4.  The organization/layout of the information in the ESRD 

Directory makes it easy for me to find the information I need.

5.  The design (e.g., fonts, colors, images) of the 

ESRD Directory make it aesthetically pleasing.

Additional Comments:

STRONGLY
AGREE AGREE

NO
OPINION DISAGREE

STRONGLY
DISAGREE

Please submit completed form to Michele Spillane, Project Manager

via fax (516) 326-7805

or mail to 

ESRD NCC

1979 Marcus Avenue • Lake Success, NY 11042
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Each Network has been provided five copies of this Directory at no charge. Additional copies can be
ordered at a cost of $26 each. To order additional copies, please complete the form below and mail
it, along with your check made out to IPRO ESRD NCC, to:

Michele Spillane, Project Manager
ESRD NCC
1979 Marcus Avenue
Lake Success, NY 11042

Name: Network:

Address:

City, State, ZIP:

# of Copies Requested: _______

Total Amount Enclosed: $_____________

2011 DIRECTORY
REORDER  FORM

     



This material was prepared by IPRO End Stage Renal Disease Network of New York, the ESRD Network Organization for
New York State, under contract with the Centers for Medicare & Medicaid Services (CMS), an agency of the U.S. Department
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