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8:00 am – 4:00 pm Registration Desk Open 
9:15 am – 9:30 am Welcome Address and Announcements 

Susan Caponi, BSN, RN – Program Chair 
Kelly  Mayo, MS – Program Co-Chair 

Acknowledgement of Donate Life Month 
Jenny Kitsen, Executive Director Network 1 

9:30 am – 10:30 am Opening General Session: Attribution 
Sara Meadors, RN MBA 

10:45 am – 11:45 am Keynote Speaker: Working with Passion and 
Purpose; Creating a Committed Workforce 
Margaret McCraw, Ph.D., MBA, LCSW-C 

12:00 pm – 1:00 pm Box Lunch Provided 
 
ESRD Network Executive Directors 
Working Lunch  
(CMS Requested Session: Invitation Only)

1:00 pm – 1:45 pm  CONCURRENT SESSION: Patient Safety – 
Medication Reconciliation 
Dr. Jay Ginsberg 

1:00 pm – 1:45 pm  CONCURRENT SESSION: Working with 
Passion and Purpose Follow Up Session 
Margaret McCraw, Ph.D., MBA, LCSW-C 

1:45 pm – 2:30 pm Best Practices in Community Collaboration 
Geli  Brown, MS Network 14 
Danielle R. Daley, MBA Network 1 
Peter Traub, BS, BA Network 17 

2:30 pm – 3:15 pm Involuntary Discharges 
Mark Meier, BS, MSW, LICSW 

3:15 pm – 5:15 pm  CONCURRENT SESSION: Fistula First 
Breakthrough Initiative 
Nancy Armistead, MPA,  Network 5 
Larry Spergel, MD, FACS 

3:30 pm – 5:15 pm CONCURRENT SESSION: Patient Services 
Coordinator/Community Outreach 
Coordinator Panel Session 
Christian Campbell, MSSCE FMQAI: The Florida 
ESRD Network 
Lisa Hall, MSSW, LCSW, FMQAI: The Florida ESRD 
Network 
Judith Kari, LMSW  Centers for Medicare and 
Medicaid Services (CMS)
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8:00 am – 4:00 pm Registration Desk Open 
9:00 am – 9:15 am CMS Keynote Speaker Welcome Address 

Samantha Richardson, Centers for Medicare and 
Medicaid Services (CMS) 
Jean Moody-Williams, Centers for Medicare and 
Medicaid Services (CMS) 

9:15 am – 10:15 am CMS Keynote Speaker  
Dr. Barry Straube, Centers for Medicare & Medicaid 
Services (CMS) 

10:30 am – 11:30 am Displaying Data in a Meaningful Way & 
Interpreting Quality Data 
Jefferson Rowland, M.Sc., COTR, Centers for 
Medicare & Medicaid Services (CMS) 

11:30 am – 12:30 pm Conditions for Coverage: Interpretive 
Guidelines 
Judith Kari, LMSW  Centers for Medicare and 
Medicaid Services (CMS) 
Glenda Payne,  RN, M S, CNN, Centers for Medicare 
and Medicaid Services (CMS) 

12:30 pm – 1:30 pm  5 Diamond Patient Safety Program – Lunch 
Session 
Nancy Armistead, MPA, Executive Director Network 5 
Jenny Kitsen, Executive Director Network 1

1:30 pm – 2:15 pm  Art and Science of Public Speaking 
Scott Litin, MD 

2:15 pm – 3:15 pm CROWNWeb Update 
Matthew McDonough, Quality Infrastructure Support  
William Rullo, Network Information Technology 
Support 

Tuesday, April 7, 2009 
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3:30 pm – 5:00 pm CROWNWeb Phase 1 Panel Discussion 
Moderator:  Vicki Schlining, M.A.S., Centers for 
Medicare and Medicaid Services (CMS) 
 
Presenters: Phase 1 Network Data Managers 
 
CROWNWeb Panel Discussion 
Moderator:  Matthew Leipold, Centers for Medicare 
and Medicaid Services (CMS) 
 
This panel discussion will include representatives from 
 the Centers for Medicare and Medicaid Services 
(CMS) in addition to the following CMS Contractors: 
Quality Infrastructure Support 
Network Information Technology Support 
CROWNWeb 

 
5:00 pm  Closing Comments 

Susan Caponi, BSN, RN – Program Chair 
Kelly  Mayo, MS – Program Co-Chair 

  
5:15 pm – 6:45 pm Data Manager’s Open Discussion 

Marc Rodriguez, Data Manager’s Group  
Committee Chair 

Tuesday, April 7, 2009 
- Continued -
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8:00 am – 12:00 pm Kidney Community Emergency Response 

(KCER) Coalition Summit 
1:00 pm – 2:00 pm  End of Life 

Dr. Alvin Moss 
2:15 pm – 3:00 pm Disparities 

Frances Ferguson, MD 
3:00 pm  Closing Comments 

Susan Caponi, BSN, RN – Program Chair 
Kelly  Mayo, MS – Program Co-Chair 

 

Wednesday, April 8, 2009 


