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Open Issues: 

• RQMT_22 ‐ (Jaya): Resetting number sequencing for contacts 

• RQMT_23 ‐ (Jaya): Slow system response when loading or searching 

• RQMT_24 ‐ (Cecilia): Must wait for system to load or system locks up 

• RQMT_25 ‐ (Cecilia): Must go to ‘Record Search’ to add new contact 

• RQMT_26 ‐ (Cecilia): Saving a New contact closes screen B4 a print 

• RQMT_27 ‐ (Cecilia): Deleting a contact has a delay in UI refresh 

• RQMT_28 ‐ (Cecilia): When a contact’s status is changed to ‘Closed’ the closed date is auto populated – 
may require a manual overwrite. 

• RQMT_29 ‐ (Shane): Resolve same contact being counted multiple times in reports based on their 
multiple first/second level “Areas of Concern”. 

• RQMT_30 ‐ (Shane) Quarterly reporting should be based on “Date Open” and not on all touched 
contacts. 

• RQMT_31 ‐ (Shane) Capturing the date of grievance response and grievance closed date 

• RQMT_32 ‐ (Shane) Open Contact has classification spelled wrong. 

• RQMT_33 ‐ (Shane) Change the word “Description” to be “Activity Detail” in the Activity Log area. 

• RQMT_34 ‐ (Shane) Contact Snapshot report has reference to “Contact Type” for the “Contact 
Classification, “Griev. Number” should be “Case number”, and “Griev. Open” should be “Griev. Start”. 

• RQMT_35 ‐ (Shane) Contact Snapshot report does not include the linked contacts. 
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eason for Contact Table 

ID Reason For Contact Definition 

Updated 
Version 

Change 
Date 

1 Behavior Any inquiry related to the actions or 
conduct of a patient or healthcare 
provider.  

D 1.6 15-Feb-08 

2 Information These inquires involve Network staff 
researching and sharing knowledge 
related specifically to ESRD.  

D 1.6 15-Feb-08 

3 Access to Care Any inquiry related to obtaining or 
continuing needed healthcare. 

D 1.6 15-Feb-08 

4 QI Project A contact that concerns past or 
present QI activities involving the 
gathering of data/information and/or 
the changing of behavior to improve 
and aspect of health care and/or 
patient outcomes.  

D 1.6 15-Feb-08 

5 Quality of Care Any contact relating to the clinical 
process of medical treatment 
provided for ESRD patients.  

D 1.6 15-Feb-08 

6 CROWN Any contact relating to the CROWN 
environment, sub-systems, or 
security.   

D 1.6 15-Feb-08 

Behavior 

ID Subcategory Definition 

Updated 
Version 

Change
Date 

1 Abusive Any contacts pertaining to the 
management of an individuals 
behavior that is or is perceived as 
dangerous, violent and/or threatening 
to the health and safety of anyone 
within the clinic. 

D 1.6 15-Feb-08 

2 Disruptive Any contacts pertaining to the 
management of an individual's 
behavior that negatively impacts the 
operation of the clinic, environment, 
and/or the treatment given to  other 
patients.  

D 1.6 15-Feb-08 

3 Non-Adherence A contact regarding the behavior of 
an individual that might negatively 
affect his or her prescribed 
treatments or outcomes.  

D 1.6 15-Feb-08 
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Abusive (Subcategory of Behavior) 

ID Subcategory   

Updated 
Version 

Change 
Date 

1 Verbal/written Threat   D 1.6 15-Feb-08 
2 Verbal/written abuse   D 1.6 15-Feb-08 
3 Physical Harm   D 1.6 15-Feb-08 
4 Physical Threat   D 1.6 15-Feb-08 
5 Property Damage/Theft   D 1.6 15-Feb-08 

Information 

ID Subcategory   

Updated 
Version 

Change 
Date 

1 Technical Assistance Provision of expertise in the areas of 
Administration, Quality Improvement, 
Patient Services, or Information 
Management. 

D 1.6 15-Feb-08 

2 Dialysis Facility Compare 
(DFC) Website 

Contact related to CMS web site that 
can be used for dialysis information 
comparison.  

D 1.6 15-Feb-08 

3 Education The provisions of materials from the 
Network or referral to electronic 
resources for educational purposes.  

D 1.6 15-Feb-08 

4 Pre-ESRD Inquiry Caller identifies with Chronic Kidney 
Disease but not currently enrolled in 
the ESRD program. A contact made 
for information and/or education prior 
to ESRD.  

D 1.6 15-Feb-08 

5 Reimbursement/Financial Any contact pertaining to assisting 
with reimbursement issues or 
financial help in receiving ESRD 
related treatment.  

D 1.6 15-Feb-08 

Technical Assistance (Subcategory of Information) 

ID Subcategory   

Updated 
Version 

Change 
Date 

1 Administration   D 1.6 15-Feb-08 
2 Data   D 1.6 15-Feb-08 
3 PSC   D 1.6 15-Feb-08 
4 QI   D 1.6 15-Feb-08 
5 Outreach   D 1.6 15-Feb-08 

Reimbursement/Financial (Subcategory of Information) 

ID Subcategory   

Updated 
Version 

Change 
Date 

1 Insurance/Payment   D 1.6 15-Feb-08 
2 Resources   D 1.6 15-Feb-08 
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Insurance/Payment (Subcategory of Reimbursement/Financial) 

ID Subcategory   

Updated 
Version 

Change 
Date 

1 Eligibility   D 1.6 15-Feb-08 
2 State/Medicaid   D 1.6 15-Feb-08 
3 Medicare   D 1.6 15-Feb-08 
4 HMO   D 1.6 15-Feb-08 
5 Vascular   D 1.6 15-Feb-08 
6 Access Pre-deductible Issues   D 1.6 15-Feb-08 

7 Dialysis Facility Billing   D 1.6 15-Feb-08 
8 Non-Payment   D 1.6 15-Feb-08 

Resources (Subcategory of Reimbursement/Financial) 

ID Subcategory   

Updated 
Version 

Change 
Date 

1 NKF/AKF Grants   D 1.6 15-Feb-08 
2 Local Resources   D 1.6 15-Feb-08 
     

Access to Care 

ID Subcategory   

Updated 
Version 

Change 
Date 

1 Admit Contacts related to the admission of 
a patient.  

D 1.6 15-Feb-08 

2 Transfer/discharge Contacts related to the voluntary of 
involuntary transfer process or patient 
discharge from a unit.  

D 1.6 15-Feb-08 

3 Transient Any contact that provides dialysis 
facility information to assist in locating 
temporary dialysis for fewer than 30 
days.   

D 1.6 15-Feb-08 

Transfer/Discharge (Subcategory of Access to Care) 

ID Subcategory   

Updated 
Version 

Change 
Date 

1 Voluntary   D 1.6 15-Feb-08 
2 Involuntary   D 1.6 15-Feb-08 
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Involuntary (Subcategory of Transfer/Discharge) 

ID Subcategory   

Updated 
Version 

Change 
Date 

1 Behavior       
2 Lack of Payment       
1 Physician Termination    
2 Behavior    
3 Medical Needs    
4 Non-Payment    
5 Other       
     

QI Project 

ID Subcategory   

Updated 
Version 

Change 
Date 

1 National QI Any contact that pertains to a QIP 
that is national in scope. 

D 1.6 15-Feb-08 

2 Network QI Any contact that pertains to QIP that 
is Network specific. 

D 1.6 15-Feb-08 

3 Fostering Internal QI Any contact in which the NW 
provides direction, mentoring or 
education related to an internal QI 
program at an ESRD facility.  

D 1.6 15-Feb-08 

4 Facility Improvement Plan Any contact in which the NW is 
assisting a facility in the 
development, implementation, 
measurement of success of a facility 
level improvement plan.  

D 1.6 15-Feb-08 
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Quality of Care 

ID Subcategory   

Updated 
Version 

Change 
Date 

1 Treatment Related Any contact related to the provision of 
ESRD care.  

D 1.6 15-Feb-08 

2 Physical Environment Any contact related to the condition 
or safety of the unit. These might 
include temperature, cleanliness, or 
hazards. 

D 1.6 15-Feb-08 

3 Staff Related Any concern including difficulties with 
provider policies or staff, such as 
professional behavior, competency, 
adherence to policy or personal 
interaction that is either between staff 
members or between patient and 
staff.  

D 1.6 15-Feb-08 

4 Clinical Outcomes A contact related to the clinical 
outcomes of ESRD patients or 
providers.  

D 1.6 15-Feb-08 

5 Professional Ethics An issue concerning recognized 
standards and systematic application 
of values as applied to conduct and 
decisions involving health care.  

D 1.6 15-Feb-08 

Treatment Related (Subcategory under Quality of Care) 

ID Subcategory   

Updated 
Version 

Change 
Date 

1 VA   D 1.6 15-Feb-08 
2 Assessment   D 1.6 15-Feb-08 
3 Care Planning   D 1.6 15-Feb-08 
4 Intradiaytic Monitoring   D 1.6 15-Feb-08 
5 Blood Loss   D 1.6 15-Feb-08 
6 Falls   D 1.6 15-Feb-08 
7 Infection Control   D 1.6 15-Feb-08 
8 Wait Times   D 1.6 15-Feb-08 
9 Scheduling   D 1.6 15-Feb-08 

Physical Environment (Subcategory under Quality of Care) 

ID Subcategory   

Updated 
Version 

Change 
Date 

1 Comfort   D 1.6 15-Feb-08 
2 Safety   D 1.6 15-Feb-08 
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Comfort (Subcategory of Physical Environment) 

ID Subcategory   

Updated 
Version 

Change 
Date 

1 Temperature   D 1.6 15-Feb-08 
2 Physical Accessibility   D 1.6 15-Feb-08 
3 Cleanliness   D 1.6 15-Feb-08 
     

Safety (Subcategory of Physical Environment) 

ID Subcategory   

Updated 
Version 

Change 
Date 

1 Refer to State Agency   D 1.6 15-Feb-08 

Staff Related (Subcategory under Quality of Care) 

ID Subcategory   

Updated 
Version 

Change 
Date 

1 Healthcare Professionalism   D 1.6 15-Feb-08 

2 Competency   D 1.6 15-Feb-08 
3 Non-adherence to Facility 

Policies/procedures 
  D 1.6 15-Feb-08 

Professional Ethics (Subcategory under Quality of Care) 

ID Subcategory   

Updated 
Version 

Change 
Date 

1 Soliciting Patients   D 1.6 15-Feb-08 
2 Staff/Patient Relationships   D 1.6 15-Feb-08 

3 Prohibiting Patient Choice   D 1.6 15-Feb-08 

CROWN 

ID Subcategory   

Updated 
Version 

Change 
Date 

1 Data Request Request for specific data or special 
data projects. 

D 1.6 15-Feb-08 

2 Request for Forms Request for ESRD forms for facility 
use.  

D 1.6 15-Feb-08 

3 REMIS Contact related to the REMIS 
application. 

D 1.6 15-Feb-08 

4 SIMS Contact related to the SIMS 
application. 

D 1.6 15-Feb-08 

5 Security  Contact related to a security issue. D 1.6 15-Feb-08 
6 CROWNWeb Contact related to the CROWN Web 

application. 
D 1.6 15-Feb-08 
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CROWNWeb (Subcategory of CROWN) 

ID Subcategory   

Updated 
Version 

Change 
Date 

1 Access for New Users   D 1.6 15-Feb-08 
2 Authentication   D 1.6 15-Feb-08 
3 Issues   D 1.6 15-Feb-08 
4 Reporting   D 1.6 15-Feb-08 
5 Assistance with Use, Bug 

Error/Report 
  D 1.6 15-Feb-08 

Authentication Issues (Subcategory of CROWNWeb) 

ID Subcategory   

Updated 
Version 

Change 
Date 

1 Browser/Program Error   D 1.6 15-Feb-08 
2 Lost Forgotten Password   D 1.6 15-Feb-08 

Assistance with Use (Subcategory of CROWNWeb) 

ID Subcategory   

Updated 
Version 

Change 
Date 

1 Facility Module   D 1.6 15-Feb-08 
2 Patient Module   D 1.6 15-Feb-08 
3 Admit/Discharge Module   D 1.6 15-Feb-08 
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Notes: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


